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2011 was a record year for 

Northside Community Law & 

Mediation Centre. In this report 

of our accomplishments and 

activities for 2011 you will see 

that we responded to a record 

number of requests for assistance 

reflecting the harsh new reality of 

many of our community struggling 

to cope with the fall out of the 

global economic crisis. 
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In 2011, the Northside Community Law & Mediation 

Centre* provided much needed advice and representation 

to those in our community who otherwise could not 

access legal services in the area of public interest law. 

We continued to expand our legal education programme 

to reach a greater number of people both within our 

catchment area and nationwide on a variety of topics such 

as social welfare law, employment law and in particular the 

area of debt. 

We engaged in a strategic planning process to help 

us to shape the vision of the Centre to ensure that it is 

tailored to meet the needs of all our stakeholders. The Law 

Centre’s strategic plan 2011-2015 focuses our  activities 

to ensure we are delivering a comprehensive range of 

quality legal services to both our clients in the community 

and nationwide by expanding the remit of many of our 

services. This annual report is based upon the strategic 

plan and highlights that for instance in the area of law 

reform and research, we contributed to eight submissions 

on a variety of topics, such as the Legal Services 

Regulation Bill, Credit Union Reform and the Debt crisis. 

We also launched the Law and Mediation Centres’ first 

online journal, “The Irish Review of Community Economic 

Development Law and Policy”; the first online journal of its 

kind in Ireland. We continued to work with individuals and 

groups in our community to provide direct community 

input into proposals for law reform.

Our community dispute resolution service Mediation 

Northside continued to expand and thrive and responded 

to a very high number of conflict situations. We continued 

to expand our Casebase system and added further cases 

to the database of decisions taken from cases dealt with 

by NCLMC before the Social Welfare Appeals Office.  

We continue to develop measures to ensure the quality of 

our services and were audited in December 2011 against 

the LQ standard and were found to be fully compliant.

We continued to fulfil our mission of identifying and 

unlocking the legalities, regulations, policies and 

procedures that manifest as barriers and obstacles to 

a fair and better life for all individuals in the Northside 

Community. The need for a centre such as ours, based 

in the local community and working for the community 

has never been greater than in this time of economic 

difficulty. We have continued to make a significant impact 

on advancing sustainable social inclusion locally and 

nationally. You will see from this report that we have far 

exceeded our goal of encouraging and facilitating our 

community to achieve justice and equality and greater, 

sustainable social inclusion measures for all.

We could not achieve all that we have done without the 

support of our core funder, the Department of Social 

Protection. We are also sincerely grateful to the Law 

Society of Ireland, the Bar Council of Ireland and the Courts 

Service for their financial assistance and on going support. 

This year Mediation Northside received project grants 

from Dublin City Council, Cork Street funding and the 

HSE, to whom we also extend our grateful appreciation. 

We must also extend thanks to all the members of the 

Law & Mediation Centre for their support and to all who 

kindly made donations to the Law Centre and Mediation 

Northside. Grateful appreciation must be expressed to the 

many solicitors and barristers who provided their assistance 

‘pro bono publico’ in the advice given and cases taken on 

by the Law & Mediation Centre and to the volunteers who 

gave their time and expertise to Mediation Northside.

We must also compliment and thank the staff of the 

Law & Mediation Centre for their level of commitment, 

dedication, development and unfaltering response to 

the ever increasing demands on the service. And finally, 

we thank the Directors of the Law & Mediation Centre 

for their continued dedication to steering this important 

organisation through what has proven to be a most 

challenging and rewarding year. As we face even more 

testing and challenging times, we do so in the hope that 

we will continue to be able to respond so efficiently and 

effectively to our communities’ needs. To do this we must 

continue to receive support from our key stakeholders; 

financially, strategically and practically. In 2011, we have 

achieved so much and even though there may be difficult 

times ahead we look forward to achieving more and 

ensuring that the voices and the needs of all members of 

our society are heard, protected and not forgotten.

* During 2012 the Board of Directors decided to change the name of the Law 
Centre to “Northside Community Law and Mediation Centre” formerly known as 
Northside Community Law Centre.

Foreword 1

Tom Brennan PC Chairman

Moya de Paor Acting Managing Solicitor
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2
Our mission is to identify and unlock 

the legalities, regulations, policies 

and procedures that manifest as 

barriers and obstacles to a fair and 

better life for all individuals in the 

Northside Community. The following is 

a description of how we have achieved 

this through our activities in 2011.
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Casework 2.1

Strategy: Delivering a comprehensive range of quality legal services 

to the communities of Dublin North East and Dublin North 

Central constituencies (now Dublin Bay North).

Extend the existing advice service 

by introducing more specialised and 

outreach clinics.

In 2011, we responded directly to the needs of 2887 people in our local community. The Law and 
Mediation Centre responded to the demands for information, advice, representation, community 
education and mediation services.

Overview of Activity 2.1.1

Breakdown of all contact made with NCLMC in 2011:

Information 650

Advice 1434

Representation 131

Community Education 454

Mediation
Parental / Family / Elder 110 Conflict 69

218
Community 37 Workplace 2

Total 2887

Activity Report 2

Information
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Information, Advice and Casework 2.1.2

In 2011, we dealt with 2,215 requests for information, advice and assistance with cases. 1,434 clients were advised directly 

by a lawyer at the Law and Mediation Centre. The table below provides a breakdown of the numbers of people who 

contacted the Law and Mediation Centre for information and advice and the number of cases taken by the Law and 

Mediation Service in 2011.

Information 650

Advice 1434

Representation 131

The requests for information, advice and representation on Family Law matters, in 2011, comprised 30% of all queries.  

The table below describes the breakdown of queries to the Law and Mediation Service by category. These statistics are 

further illustrated in the chart on the next page.

Breakdown of all contact made with the NCLMC in 2011:

Category Information Advice Representation %

Community Care 5 36 23 3

Consumer 41 77 5 6

Debt 32 192 28 11

Employment 70 173 4 11

Family 241 412 9 30

Housing 56 179 31 12

Immigration / Asylum 0 3 0 0

Miscellaneous 107 81 2 8

P.I.C.P 35 117 4 7

Social Welfare 25 102 23 7

Wills Probate 38 62 2 5
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Free Legal Advice Clinics

NCLMC operates free advice clinics every Thursday evening from 6.00pm – 7.30pm. In 2011, NCLMC had 33 lawyers on 

the clinic rota who volunteered their time to the centre. June and September were our busiest months when we assisted 

85 individuals each month. We held 48 clinics in 2011, dealing with 793 clients.

NCLMC Advice Clinic figures for 2011:

Month Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

71 74 73 55 63 85 69 41 85 70 74 33
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Family Law Clinic 

In 2011, NCLMC established a Family Law clinic which is run by a volunteer family law solicitor. This clinic runs one morning 

every fortnight on an appointment basis. In 2011, we dealt with 115 clients.

NCLMC Family Law Clinic figures for 2011:

Month Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

8 10 12 11 9 16 8 16 10 3 6 6

Traveller Clinic

This clinic is located in Travact, a traveller community development project located in the catchment area, providing legal 

advice and information to the Traveller community. The clinic runs one morning every fortnight on an appointment basis. 

Wills and Probate Clinic

This clinic provides advice and information only; it runs once a month alongside the free legal advice clinic on a Thursday 

evening. No appointment is necessary.

Volunteer Hours 

Total volunteering hours for 2011 was 902 hours.
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Petru Solovastru & Aurica Solovastru -v- The Minister for Social Protection,  
Social Welfare Appeals Office, Health Service Executive,  
Ireland and the Attorney General (2011) IEHC 532

The Law and Mediation Centre was instructed to act on behalf of Petru Solovastru and Aurica Solovastru (applicants) 

who sought to challenge the decisions of the Department of Social Protection (the respondents) refusing the first named  

applicant Jobseekers Allowance, and the second named applicant Child Benefit, and the decisions of the Health Service 

Executive (the respondents) to withdraw the payment of Supplementary Welfare Allowance and Rent Supplement. The Law 

and Mediation Centre represented the applicants in Judicial Review proceedings in March 2011. Judgment was delivered by  

Ms. Justice Dunne on the 9th June 2011, who did not find in favour of the applicants. The Law and Mediation Centre has 

been instructed to appeal this decision, which is pending before the Supreme Court. 

Facts of case

The Solovastrus are both Romanian nationals. Mr Solovastru migrated to Ireland in September 2004. He was subsequently 

joined by his wife, Aurica  and their three children in February 2007. The Solovastrus subsequently had three more 

children, all born in Ireland. Mr Solovastru was employed between 2004 and May 2007 without a work permit. He then 

subsequently took up self employment and continued working in a self employed capacity between the 1st May 2007 

and 11th November 2008. In late 2008, Mr Solovastru was unable to find work to support himself or his family in a self 

employed capacity due to the economic downturn. 

He ceased self employment and applied for Jobseekers Allowance. This application was refused in August 2009.  

The applicant unsuccessfully appealed this decision. As a result of this decision, reviews of  Mr Solovastru’s supplementary 

welfare allowance and rent supplement payments took place. A decision was made that the applicant did not qualify for 

these payments. Mrs Solovastru’s application for Child Benefit was also refused.

Without any source of income from self employed work or any social welfare payments, the Solovastru family became 

solely reliant on charity from friends and others. The Solovastrus (the applicants) were placed under severe financial 

pressure and at a high risk of homelessness and destitution.

Legal Issues

The applicants contended that the decisions of the respondents to refuse them Social Welfare benefits breached their 

rights under EU law. The applicants submitted that under EU law, in particular under Article 7(3) of Directive 2004/38/EC, 

that self employed persons have equal rights to those in employment to reside in the state after pursuing a self employed 

activity and also in relation to social welfare entitlements. 

The respondents submitted in response that under EU law, there was a clear distinction between those in employment 

and those in self employment. Regarding the issue of the entitlement of the applicant to reside in the state after ceasing 

self employment, they submitted that transitional provisions under the Treaty of Accession applied to Romanian nationals 

such as the first named applicant that placed limitations on his freedom of movement and right to reside. These limitations 

were that Romanian nationals needed a work permit to take up employment in Ireland. However this limitation did not 

extend to Romanian nationals taking up self employment in Ireland. Based on this, the respondents argued that the first 

named applicant only had a right to reside while he was self employed. Once the first named applicant’s self employment 

ceased, his right to reside also ceased. 

Case Study 2.2
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Judgment

The approach of Ms. Justice Dunne was firstly to consider if the first named applicant was habitually resident for his 

Jobseekers Allowance claim. Secondly, Dunne J considered if the first named applicant had a right to reside in order to 

satisfy the habitual residence condition. In this context, the issue of whether the first named applicant retained a right to 

reside by virtue of Article 7(3) of Directive 2004/38/EC was considered.

Justice Dunne considered these issues by firstly stating that there was a clear distinction between workers and those in self 

employment. Based on the interpretation of the Directive, the view was taken that the sections extending the retention of 

the status of worker to those who became involuntarily unemployed only covered those who had been in employment 

and not those who had been in self employment.

Justice Dunne concluded that the first named applicant was only entitled to reside in Ireland as a self-employed person 

and that as his self employment had ceased, he no longer had a right to reside and therefore could not be considered 

to be habitually resident for the purposes of social welfare legislation. As he was not habitually resident he did not qualify 

for Jobseekers Allowance or other social welfare payments. The decision of Ms. Justice Dunne is being appealed to the 

Supreme Court. 
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Strategy: Delivering a comprehensive range of quality legal 

services to the communities of Dublin North East and 

Dublin North Central constituencies (now Dublin Bay 

North).

Continue to expand training activities in 

order to subsidise core activities by delivering 

training to other groups in North-East Dublin 

and beyond on a commercial basis

In 2011 through our educational programme we reached over 450 participants. 

Courses delivered by NCLMC in 2011:

The Law and Mediation Centre’s community education section had a productive year in 2011, offering a wide range of  

legal courses aimed at all community / voluntary organisations, and individuals both locally and nationwide. The community 

education programme dealt with participants from a wide variety of groups such as MABS offices nationwide, CIC offices 

nationwide and members of the Northside Community Forum. 

There were various one and two-day courses on a number of legal topics. In 2011, NCLMC also worked with various 

organisations to tailor make specific training programmes in light of the organisation’s needs. Courses delivered in 2011, 

were as follows: 

Family Law Matters (FETAC accredited level 4 with Northside Centre for the Unemployed); this is a 12 week course.

Employment Law Fundamentals (FETAC accredited level 6 with Northside Centre for the Unemployed);                         

this is a 12 week course.

Corporate Governance Training – on behalf of Dublin North East Drugs Taskforce.

Employment Law Training (2 half day sessions) – delivered on behalf of Northside Partnership.

Employment Law training ( a half day session) – for Mediation Northside Volunteers.

MABs – Judgement Mortgages course delivered nationwide.

MABs – Mortgage Debt Court Procedures course delivered nationwide.

MABS – Mortgage Debt Collection delivered nationwide.

Data Protection training for Northside Counselling.

Social Welfare Appeals training for Citizens Information Board (CIB)  in Kilkenny.

Legal Issues for Social Workers working with Patients with Life Threatening Illnesses in St.Vincent’s Hospital.

Housing Law training for CIB in Kilkenny.

Advocacy Skills training for CIB.

Community Education & Support 2.3



14

Training Courses delivered by NCLMC in 2011:

Training Courses No. of Participants 

Family Law Matters FETAC 4 20

Employment Law Fundamentals FETAC 6 20

Corporate Governance Training 10

Employment Law Training 20

Judgement Mortgages 50

Mortgage Debt Court Procedures 50

Mortgage Debt Collection 50

Data Protection training 30

Social Welfare Appeals 25

Legal Issues for Social Workers working with Patients with Life Threatening Illnesses 30

Housing Law 20

Advocacy Skills training 20

Testimonials from course participants

“Very informative and fantastic case studies.” (Employment Law Fundamentals Course)

“Excellent course and I now have the overall knowledge of relevant legal issues for social work practice.                  

(Social Worker with St. Vincent’s)

“The increased knowledge I now have will benefit me within my work at FLAC.” (Family Law Matters Course FETAC 4)
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Know Your Rights talks delivered by NCLMC in 2011:

Training Courses No. of Participants 

TRAVACT 20

Fresh Start 20

TARGET 34

National Learning Network in Swords 20

Tower Project in Clondalkin 15
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Above: Family Law Matters Class 2011 with Judge Furlong in the Family Law Courts in Dolphin House.
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Talks delivered by NCLMC in 2011

Know Your Rights Talks

Northside Community Law and Mediation Centre delivered a series of ‘Know Your Rights’ talks in the community. The aim 

of these talks is to inform local people about their legal rights. We do this by holding community talks in local libraries and 

community centres over a 6 week period. In 2011, we delivered talks in TARGET, KLEAR and Fresh Start National Learning 

Network. These talks are free to the public within our catchment area. In 2011, the topics covered were:

Introduction to the Legal System.

Employment and Equality Issues.

Family Law.

Social Welfare Law.

Wills / Probate.

Consumer Rights.

Presentations given by NCLMC

Employment Law Reform talk in Ballymun.

St. John of God’s Rights Group on the Irish legal System.

UCD Legal Services on the work of NCLC.

INOU  on NCLC Casebase.

Lecture on the Human Rights module of the Professional Training course for solicitors, Law Society of Ireland. 

Presentation on Prisoner’s Rights to the Tower Programme North Clondalkin Probation Service.

Working in the Community - Projects NCLMC were involved with in 2011

Near FM – Novel Interculturalism Project.

Dublin North East Drugs Taskforce – Strengthening Families Initiative.

Northside Partnership – Young Community Leaders Initiative (Mentor).

Northside Community Forum.
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Internship and Volunteers

Dave Ellis Internship

Redmond Scanlon started with the Law and Mediation Centre in September 2011. Redmond assisted the solicitors with 

case work, submissions and administration. Redmond also organised and delivered some of the ‘Know Your Rights’ talks.

Work Placements and Volunteers

In 2011, we provided work experience to one transition year student, from Chanel College, Coolock, Dublin 17. In the 

summer of 2011, we provided work placements to two law graduates from UCD John Montgomery and Sean O’Dea as well 

as Audrey Whyte a law student from Trinity College, Dublin.

Work experience was also given to a law student from the University of Washington. Colin Conerton was the recipient of 

the Sampson Fellowship in Comparative Public Interest Law.

Jobsbridge Internship

Antonieta Nestor joined the Law and Mediation Centre under the Jobsbridge Internship programme run by the Dept 

of Social Protection. Antonieta was the editor of the Law and Mediation Centre’s online journal “The Irish Review of 

Community Economic Development Law and Policy”.

Community Employment

Penelope Castro joined the team in October 2010 as a Community Employment (CE) participant.  Penelope finished on CE 

with NCLC in 2011. Penelope worked on the Casebase project.

A few words from a NCLMC Volunteer

“As a Volunteer with Northside Community Law Centre I have the pleasure of assisting individuals and families in dealing 

with a wide range of issues, such as the rights of social housing tenants or the issues involved in asserting your rights as a 

customer when it comes to the purchasing of goods but also the provision of services”.

The range of legal issues are of a civil nature but we do see individuals who have received 

in the post a Court Summons maybe in relation to a road traffic accident or a summons 

in relation to their dog under the Control of Dogs legislation. 

As a volunteer we are given the opportunity to provide information and support which 

I believe empowers a person to make a decision, put forward a defence or take a case 

in small claims court. 

We often refer individuals on to various service providers, which may be a voluntary 

or state run organisation and this again is invaluable because a lot of difficulties 

experienced by individuals are a mixture of legal and social problems, which is the hardest thing for a volunteer. We are 

also seeing an increase in complex legal difficulties arising and the range of issues is expanding. The open door policy of 

the centre means that members of the community can always return should  a future need for legal advice develop. This 

is fundamental and there is a consistant uptake on returning to the centre, which is important because a relationship of 

trust and appreciation exists between the Law Centre and the wider community”. Lorraine Lally BL

NCLMC would like to thank all of our volunteers who have given their time and expertise to ensure we continue to deliver 

our service.
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Membership 2011

Following our membership campaign in 2011, forty six organisations became members.  These organisations were mostly 

made up of MABS, community organisations and CICs from around the country. Members of the Northside Community 

Law and Mediation Centre receive information and other publications, access to free legal advice for their clients and 

support from our solicitors on a range of legal issues.

Membership Breakdown:

Individual Membership 10

Full Membership 27

Supporting Member 9

Full Membership

Supporting Member

Individual Membership

27

9

10
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Research, Campaigns and Law Reform 2.4

Strategy: Delivering effective statutory and 

judicial change informed by real 

experiences of the people of North 

East Dublin.

Increase the number of cases of national significance being 

undertaken by the Law Centre.

Expand policy advocacy work to address more of the issues 

emerging from the other activities of the Law Centre.

Achieving law reform through casework and policy advocacy work is a central aim of the Law Centre’s strategic plan 2011-

2015. In relation to strategic casework, a brief summary of a judicial review case taken by the Law Centre in the area of 

social welfare law is set out at Section 2.2. The Law Centre also achieves these aims through our active involvement in local 

and national groups and through the publication of various submissions. During 2011, the staff of the Law and Mediation  

Centre were involved in the following groups: 

Local Groups:

Northside Partnership

Community Development Subcommittee

Northside Community Forum

Northside Citizens Information Service

Dublin Northeast Drugs Taskforce

Community Homemakers and Family Support Service

Northside Network of the Professional Association for Volunteer Managers of Ireland

National Groups:

Law Society of Ireland – EU Legal Aid Committee

Law Society of Ireland – Human Rights Committee

Law Society of Ireland - Employment and Equality Committee

Legal Aid Task Force

Public Interest Law Alliance Advisory Committee

Irish Traveller Movement Law Centre Legal Working Group

ID Rights (Intellectual Disability Rights Group)

Housing Policy Group
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Social Policy / Submissions 

NCLMC both drafted and contributed to various submissions with the aim of highlighting areas of law in need of reform.  

In 2011, NCLMC worked on the following submissions:

1. Submission on the Legal Services Regulation Bill 2011

Northside Community Law and Mediation Centre (NCLMC) took the opportunity to make a submission on the Legal 

Services Regulation Bill 2011. While recognising that the legal profession requires changes to make it fit for purpose in the 

twenty first century NCLMC were concerned about certain provisions contained in the Legal Services Regulation Bill. Our 

main concerns were that certain provisions would adversely affect the independence of the legal profession resulting in 

decreased access to justice and in practice could lead to higher legal costs.

2. Submission to the Commission for Credit Union Reform 2011

Northside Community Law and Mediation Centre (NCLMC) took the opportunity to make a submission to the Commission 

for Credit Union Reform on the importance of the services of credit unions to our community in avoiding deterioration in 

economic circumstances and in enabling the community to continue to enjoy a decent quality of life.

3. Submission to the Law Society on the New Guide to Professional Conduct

Northside Community Law and Mediation Centre (NCLMC) in conjunction with Ballymun Community Law Centre, the 

Irish Traveller Movement and the Mercy Law Resource Centre made a submission to the the Conveyancing Conflicts Task 

Force of the Law Society and also to the Law Society Guidance and Ethics Committee on the New Guide to Professional 

Conduct. The Group also enclosed a response on Conveyancing Conflicts to the Conveyancing Conflict Task Force along 

with the submission in relation to the impact of the New Guide on the area of housing and the difficulties which arise for 

vulnerable communities in regards to unique conveyancing transactions.

4. Submission on scheme of Mental Capacity Bill 2008

Northside Community Law and Mediation Centre (NCLMC) along with Ballymun Community Law Centre and the 

Mercy Law Resource Centre made a submission to the Joint Committee on Justice, Defence and Equality endorsing the 

submissions made by Amnesty International and the Human Rights Commission and also highlighting some of the gaps 

and inequalities with regard to the law in relation to persons with limited capacity and their home life and environment.

5. Submission on the limitations of Rent Supplement and the Private Rented Sector (PRS)

Northside Community Law and Mediation Centre (NCLMC) in conjunction with Ballymun Community Law Centre and 

the Mercy Law Resource Centre sent a submission to the Department of Social Protection and to the Department of the 

Environment on the limitations of rent supplement and the Private Rented Sector and the transfer of rent supplement to 

Local Authorities, which presents an opportunity to reform and remedy some of the current difficulties applicants for and 

recipients of the payment encounter.
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6. Statement regarding nine key principles to overcome the personal debt crisis

Northside Community Law and Mediation Centre (NCLMC), in conjunction with Free Legal Aid Centres, Threshold, Focus 

Ireland, New Beginning, Society of Saint Vincent de Paul, Ballymun Community Law Centre, Respond! Housing Association, 

Dr. Stuart Stamp (NUI Maynooth), Ciara Murray (Public Information Consultant), Simon Brooke (Housing and Social Policy 

Consultant), Dr. Michelle Norris (University College Dublin), (Dr. Padraic Kenna NUI Galway), issued a statement outlining 

nine key principles to overcome the personal debt crisis.

This statement sets out the broad principles and outlines an approach which should form the basis of a more fundamental 

policy response to this problem. Nine key principles were identified which must be addressed in any approach to the 

debt crisis. 

7. NCLMC contributed to the Submission from the Law Society’s Employment and Equality 
Committee regarding reform of the employment rights bodies

The submission of the Law Society’s Employment and Equality Committee set out the response of the Committee to 

the Minister for Jobs Enterprise and Innovation’s questionnaire issued by the Minister, regarding the streamlining and 

restructuring of the various employment rights adjudication bodies. The submission also set out the views of the 

Committee on the introduction of a new two tier model for adjudication of employment disputes. 

8. NCLMC contributed to the Submission from the Law Society’s Employment and Equality 
Committee to the Working Group on the Establishment of the Human Rights & Equality Commission

The submission of the Law Society’s Employment and Equality Committee set out the response of the Committee to 

the various questions posed by the Working Group on the Establishment of the Human Rights & Equality Commission.  

The submission highlighted the importance of the current functions of the Equality Authority and emphasised the fact 

that the Equality Authority should not suffer any reduction in terms of its functions and powers.
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Casebase 2.5

Strategy: Expand the casebase project by increasing the size of the database.

Casebase is a unique database of social welfare appeals case decisions. The Law Centre continued to expand the number 

of cases on Casbase through our work in the area of social welfare law. The Casebase Project was commenced by the Law 

Centre in 2005, with the aim of providing the community with a resource, which allows the public access to decisions of 

the Social Welfare Appeals Office, in respect of cases taken by the Law Centre. Full details of all cases can be found on our 

website: www.nclc.ie

NCLMC Online Journal: “Irish Review of Community Economic Development Law & Policy”

In December 2011, the Minister for Social Protection Joan Burton 

T.D. launched the first publication of NCLMC’s new online journal 

“The Irish Review of Community Economic Development Law and 

Policy”. The journal is the first of its kind in Ireland. The journal seeks 

to offer a platform for interaction that encourages greater scholarly 

and academic collaboration in the areas of social policy, law and 

community development. 

The journal also seeks to promote the practice of community 

economic development law and policy in Ireland, to learn about 

these initiatives in other countries and to create channels of 

collaboration between academia, practitioners and any other 

interested parties. The purpose of the journal is to offer an insight 

into how we can address issues of social inclusion by the use of 

social policy, law and community development principles.

To date, in Ireland, there is little convergence of research in the 

areas of social policy, law and community development. Developing 

legal education with innovative and multifaceted research into non-

traditional areas of law, policy and development we hope will aid the 

economic development and well-being of local communities. 

An additional aim of the journal is to create international interest 

into what is going on in Ireland in relation to community economic 

development law and policy and also to learn about these initiatives 

in other countries. 

The journal is accessible at:   

http://www.nclc.ie/overview/default.asp

Right: Tom Brennan PC with the Minister for Social Protection 

Joan Burton T.D., Antonieta Nestor and Colin Daly at the launch.

The Irish Review of 
Community Economic 
Development Law 
and Policy

Volume 1 (1) 

http://www.nclc.ie/overview/default.asp
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Mediation Northside 2.6

In 2011 Mediation Northside dealt with 218 referrals and 349 clients.

Mediation Northside works within the community to resolve conflict in various areas such as: Housing, Family, 

Neighbourhood disputes and workplace mediation. In addition to this, Mediation Northside also provides a conflict 

coaching service.

Breakdown of all cases and referrals for Mediation Northside in 2011:

Mediation Referrals Cases

Parental / Sibling / Grandparent / Elder Mediation referrals 110 78

Conflict Coaching 69 65

Community Mediation 37 37

Workplace Mediation 2 2

Total 218 182

Total number of clients who came through Mediation – 349

Mediation written / verbal agreements 86%

Courses delivered by Mediation Northside in 2011:

Course No. of Attendees 

Mediation and conflict resolution skills 27

Conflict workshop (workplace) 16

Effective communications 0

Conflict Coaching 9
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Presentations delivered by Mediation Northside in 2011:

Belfast Women’s Forum

Mediation Institute of Ireland

Mayo Mediation Launch

Outcome for 2011:

Mediation Northside was active predominantly in the Dublin area, and also nationally, providing support services as 

needed in areas of conflict resolution. 

Mediation Northside worked with the community to resolve conflict between individuals and public authorities, 

especially with regard to public authority housing services. 

Mediation Northside was also active in helping parents resolve issues relating to access, custody and maintenance of 

children and dealt with many referrals from the family law courts.  

Mediation Northside also offered conflict coaching services to clients. To date, Mediation Northside has provided 

conflict coaching to approximately 250 clients. 

Mediation Northside participated in a community pilot scheme regarding neighbourhood disputes.

Mediation Northside worked with the following groups:

Cavan Mediation Service

Mayo Mediation Service

Northern Ireland Legal Islands service

Belfast Women’s Forums 

Manchester Mediation Service  

APC Mediation Institute of Ireland 

Council Member Mediation Institute of Ireland 

Dorsa Bui 

Steering Group Committee – Pilot Mediation Initiative in the Dublin Circuit and District Civil Courts Office in 

conjunction with South Dublin Mediation Service and Mediation Ballymun.

Staff and Volunteers

1 Coordinator, 4 Administration staff, 105 Volunteer Mediators, 2 Mediation Trainers and 18 Conflict Coachers.  

Staff are sourced where possible through Intern and Community Employee programmes.

Volunteer Hours

Total volunteering hours for 2011 was 1386.50.
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Testimonials

“I heard of the service through a friend. My expectations were that the service would help me set down ground rules 

for separation. I felt that the mediators got to the root of the problem quite quickly and liked the fact that the ground 

rules helped both of us to understand that everyone would be accommodated and heard with respect. As a result of 

this, we got clarity on what was actually needed and reached an amicable solution quite quickly and any confusion we 

had felt was quickly dispelled.”

“I heard about the service through word of mouth. My expectations were that all involved would discuss differences 

in the family. I felt the service delivered all I expected and found the mediators to be very pleasant and helped me to 

decide what steps I needed to take to help resolve the issues. I would have no hesitation in using the service again but 

hope it won’t be necessary. I was happy with the regular updates I received from the staff and feel that my situation 

has improved because of the mediation process.”
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3
Finance Report for Northside 

Community Law & Mediation Centre 

Year Ended 31st December 2011.
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Finance Report 2011 3
Northside Community Law & Mediation Centre Limited (A company limited by guarantee without a share capital).

Income and Expenditure Account for the year ended 31st December 2011

2011 2010

€ €

Income 805,289 606,343

Expenditure (694,525) (558,378)

Gross surplus (deficit) 110,764 47,965

Other operating income -- --

Operating surplus (deficit) – continuing operations 110,764 47,965

Taxation -- --

Surplus (deficit) for the year 110,764 47,965

All recognised surplus (deficit) have been included in the income and expenditure account.

On behalf of the Board:

Marian Vickers Director Gerard Durcan S.C Director
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Balance Sheet as at 31st December 2011 

2011 2010

€ €

Current Assets

Debtors 38,349 12,621

Cash at bank in hand 138,405 49,676

176,754 62,297

Creditors: Amount falling due within one year (20,257) (16,564)

Net Current Assets: (Liabilities) 156,497 45,733

Total assets less current liabilities 156,497 45,733

Funded by

Other Reserves 11,950 11,950

Accumulated reserves (Deficit) 144,547 33,783

Members’ reserves (Deficit) 156,497 45,733

On behalf of the Board:

Marian Vickers Director Gerard Durcan S.C Director
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4
Organisation Structure for 

Northside Community Law 

& Mediation Centre.
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Organisation Information 4

Staff and Directors 4.1

Name Job Description

Colin Daly
Managing Solicitor of the Law and Mediation Centre with responsibility for the areas of 

Debt, Consumer and Family Law.

Moya de Paor Solicitor working in the areas of Employment and Equality Law and Social Welfare Law.

Clare Naughton Solicitor working in the areas of Housing and Community Care.

Roslyn Palmer Community Education and Volunteer Coordinator.

Denise Leavy Senior Administrator.

Valerie Gaughran Community Mediation Coordinator.

Ann O’Shaughnessy Receptionist.

Teresa Lawlor Legal Secretary.

Pamela Meates Accounts Administrator.

Mary Bailey Part-time Administrator.

In addition, NCLMC is assisted by a number of volunteers who work on various projects with the Law and Mediation Centre. 

We are also fortunate to receive support through the local Community Employment Scheme.

Community Directors:

Tom Brennan P.C. (Chairman)

Bill Galgey

Marian Vickers

Noreen Byrne

Co-opted Directors:

Gerard Durcan S.C. Treasurer

Jeanne McDonagh

John Dunne

Catherine Ghent

Joanne Brennan

Staff Director:

Colin Daly

Catchment Area:

The electoral areas of Dublin North Central and Dublin North East.

Premises:

The Law and Mediation Centre occupies premises within the Northside Civic Centre.
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Organisation Chart 4.2

NCLMC 
Board of Directors

Managing Solicitor

Solicitors

Mediation Steering Committee

Mediation Coordinator

Administrator
Volunteers, 
Students & 
Mediators

Office Administrator

Support Staff CE Staff

Education and Volunteer 
Coordinator

Trainers Volunteers
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Northside Civic Centre, Coolock, Dublin 17

Tel: (01) 847 7804 Fax: (01) 847 7563 
Email: info@nclc.ie Web: www.nclc.ie


