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Foreword

Over the last 39 years, Northside Community Law Centre has been a pioneering organisation
in the provision of community based legal services.  Our work includes free legal, mediation
and information services, as well as advocacy and support for law reform campaigns at
national level.
Since we were established as a community law centre

service is high. Given that a State funded service exists

in Coolock in 1975, our range of services and centres

in the area of family law, we have restricted our service

has expanded to include a free mediation service,

in this area to advice and information only, preferring

Mediation Northside, and a second community law

to use our limited legal representation resources on

centre in Limerick. To more accurately reflect the

areas which are exempted by the Civil Legal Aid Act,

expanded range of services that we offer, our members

such as social housing and Tribunal work in the areas

have voted to adopt a new name for the organisation:

of social welfare and employment. Following family

Community Law and Mediation. We believe this better

law, the greatest demand was in the areas of debt,

represents the scale and scope of our work.

employment and housing law which is reflective of the
greater environment at a time when unemployment

Community Law and Mediation (CLM) will continue to

and the mortgage arrears crisis have affected many in

provide the same services, including two community

our community.

law centres in Dublin’s Northside and Limerick, and a
range of national services concentrating on mediation,

A major achievement in 2013, was the commencement

law reform, community education, and resources such

of services of our second Community Law Centre,

as the Irish Community Development Law Journal and

CLM Limerick, following an extensive community

the Social Welfare decision database, Casebase.

consultation process in 2012. The areas which showed
the greatest need, as highlighted by the consultation
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2013 proved to be a very busy year for CLM with

process and borne out in practice, were the areas

services provided to 3,503 individuals. These services

of housing, family and social welfare law.   In its first

ranged from free legal advice and representation, free

12 months of service, CLM Limerick provided free

mediation, community education and mediator training.

legal information, advice and representation to 269

The Community Law Centre, CLM Northside, provided

individuals. This success is largely due to its accessibility:

legal assistance to 1,961 individuals. The biggest

it has forged essential links with the community through

demand was in the area of family law which highlights

its support to community organisations, its outreach

the chronic waiting lists of the Legal Aid Board primarily

advice clinics, and the wisdom driving the shape of the

due to cuts in funding at a time when demand for the

service, brought by members of its advisory committee.
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John Dunne
Chairperson, Community Law & Mediation

Rose Wall
CEO, Community Law & Mediation

The mediation service continued to develop by

published twice in 2013 examining the themes of

expanding its remit to Limerick through CLM Limerick

Restorative Justice and Housing.

and creating innovative projects such as the “Child’s
Voice in the Room”. This is in line with its original aim

CLM also continued to provide support to our members,

to meet the significant need for an alternative dispute

other community and advocacy organisations working

resolution process at community level.

in the area of social inclusion. This obviously serves
to broaden the ambit of our work but also ensures its

CLM continued to expand its community education

continued relevance.

programme to reach a greater number of people, both
within the locality and nationwide. A variety of courses

We could not have achieved all of this without our funders

were delivered on topics such as: family law, employment

and supporters: the Department of Social Protection,

law, housing, social welfare, and debt to individuals and

members of the Law Society of Ireland, the Bar Council

organisations such as MABS, CIB and various advocacy

of Ireland, Community Foundation for Ireland, MABS,

organisations throughout the country.

Scouting Ireland, Baker Tilly Ryan & Glennon, NUI
Maynooth, Dublin City Council, the Courts service,

Achieving Law Reform though casework, with 50

and private donors.   We also extend our gratitude to

additional cases taken by the Community Law Centres in

Limerick City and County Council and the Public Interest

2013, is central to CLM’s aims. We also seek to achieve

Law Alliance, for their funding of CLM Limerick.

Law Reform through our policy work and 2013 saw
the contribution of seven legislative submissions and 2

We must extend our thanks to all the members of

roundtables on issues raised in our client work in both

CLM, the many mediators, solicitors and barristers

Dublin and Limerick, such as housing standards and social

who provided approximately 2,750 hours of assistance

welfare. This knitting together of our legal service work

‘pro bono publico’, to the advisory committee of CLM

with our policy work ensures we are tackling the issues

Limerick, to Ciara Murray and Michael Kinsley BL for

of greatest relevance to the community in a way which

their assistance with Casebase and to the review panel

has the most impact. We hope to continue to expand on

and editorial board of the online journal.

this part of our work and at the end of 2013, we hired a
policy officer, for the first time, to assist with this.

We must also compliment and thank the Directors and
staff for their commitment, dedication and unfaltering

CLM continued to expand ‘Casebase’; the only database

response to the ever increasing demands on the service.

of Social Welfare Appeals decisions in the country with

Finally, to all those who read this report, we thank you

the addition of 15 new reports.   Our online journal,

for your interest and support and hope it encourages

the “Irish Community Development Law Journal” was

you to continue that support into the future.
3
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Highlights of 2013

855
Participants on Community
Education courses

2
Publications of the online journal,
the Irish Community Development
Law Journal
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418
Clients who received free mediation
& conflict coaching services by the
Mediation Service

3,503
People who benefitted from
Community Law & Mediation’s
services

1,900
Hours contributed by volunteers
for the Mediation Service

269
People who received assistance
at the free legal advice clinics in
CLM Limerick

12
Legal representation cases taken
by CLM Limerick

769
People who received assistance from
solicitors and barristers at the free
legal advice clinics in CLM Northside

2
Roundtables in the areas of
Debt & Social Welfare Policy

850
Hours contributed by volunteer
solicitors and barristers at the free
legal advice clinics in CLM Northside

7
Law Reform Submissions

38
Additional legal representation
cases taken by CLM Northside

15
Cases uploaded to Casebase
- the Social Welfare database
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About Community
Law & Mediation

Coolock
Community
Law Centre

1975

2003

2004

Our History
Community Law & Mediation, originally known as

By 1979, Coolock Community Law Centre became

Coolock Community Law Centre, was established

independent from FLAC and a locally based management

by FLAC on 1st April 1975, as the first, independent,

committee was set up. Over the years, services were

community-based Law Centre in Ireland. It originally

expanded to include Law Reform and Community

served as a prototype of the Neighbourhood Law

Education which aimed to address issues identified in

Centre that could underpin a Civil Legal Aid Scheme and

the Law Centre’s casework.

be rolled out across the country. It operated on a model
which combined both a service based and strategic

In 2003, the name of the organisation changed to

approach by campaigning for law reform and providing

Northside Community Law Centre to reflect the increase

information and education on legal matters as well as

in catchment area from the Coolock neighbourhood to

servicing individual cases.

the two electoral constituencies of Dublin North Central
and Dublin North East. This expansion continued with
the establishment of the Mediation Service, Mediation
Northside, in 2004 and the first Community Law Centre
outside Dublin, Limerick Community Law and Mediation
Centre, in 2012.
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“Identifying and unlocking the legalities, regulations,
policies and procedures that manifest as barriers
and obstacles to a fair and better life for all
individuals in the Community.”

2012

2012

2014

Our Mission Statement
The organisation’s name was recently changed to

Identifying and unlocking the legalities, regulations,

Community Law & Mediation to reflect where we have

policies and procedures that manifest as barriers and

come to in our almost forty year journey, both in terms

obstacles to a fair and better life for all individuals in

of the types of services we provide but also the wider

the Community.

group of people and organisations we provide them to.
Community Law and Mediation’s head office is situated
in the Northside Civic Centre, Bunratty Road, Coolock,
Dublin 17 with CLM Limerick operating out of the Social
Service Centre, Henry Street, Limerick.
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Community Law Centres

The organisation has evolved over the last 39 years to include a number of services,
both local and national:
1. Community Law Centres:
CLM Northside
CLM Limerick
CLM operates two Community Law Centres: CLM

CLM Northside provides an advocacy and representation
service in the areas of Social Welfare, Debt, Housing,
Community Care, Employment and Equality Law while
CLM Limerick provides an advocacy and representation
service in a wide range of areas including Housing and
Social Welfare law.

Northside and CLM Limerick. A Community Law Centre
is a non-profit organisation, which works to reduce and

As Community Law Centres, each are limited by

remove barriers to the law, on the basis that all people

catchment area with CLM Northside catering for

should be able to access basic legal information and

individuals living in the catchment area of the electoral

advice regardless of their income and background.

constituencies of Dublin North Central and Dublin North
East and CLM Limerick catering for individuals living in

Each Law Centre provides legal advice on all areas of law

communities identified for regeneration, and to those

through free advice clinics which operate on a drop in

residents living in disadvantaged areas of Limerick.

basis. The Law Centres offer legal representation and
advocacy, including Court and Tribunal Representation,

Each Law Centre makes referrals as appropriate to the

in areas of law not covered by the State funded civil

Mediation Service and on a more strategic and national

legal aid scheme.

level, the Law Centres feed the issues they come across
in their casework into the policy, education and resource
work of Community Law & Mediation.

8
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“Community Law & Mediation aims to empower
the local community, through the medium of
free “Know Your Rights” courses.”

2. Mediation

3. Community Education

The Mediation Service was established in 2004 to

Community Law & Mediation aims to empower the

address to the need for an alternative dispute resolution

local community, through the medium of free “Know

process at community level, particularly beyond the

Your Rights” courses on areas such as: Debt, Consumer

traditional field of family law. Over the years, the

law, Employment Law, Family law, Wills and Probate. In

service has expanded to include conflict coaching

addition, CLM runs FETAC accredited courses on issues

and mediation in areas such as elder mediation,

such as family law and employment law as well as

sibling disputes, workplace disputes and grandparent

providing in house, tailor made training for community

visitation mediation.

organisations.

The mediation service fits well within the many services
offered by Community Law & Mediation whose
overall aim is that of empowerment of those living in
disadvantage whether this is by providing them with
legal advice and information so that they are better able
to assert their rights or, as with mediation and conflict
coaching, by providing them with the means to take
control of their lives by resolving disputes themselves.

4. Law Reform
Through its legal advice and casework, Community Law
& Mediation is kept informed of the law reform issues
faced by the community. This in turn informs its policy
work, which includes legislative submissions, law reform
campaigns and roundtable discussions.

In this way, Mediation complements the legal service as
an alternative dispute resolution process when the latter
is not appropriate. This is particularly true of private
disputes between family members and neighbours
where it is vital that good relationships are preserved
and parties are enabled to take important decisions
over matters which affect their lives.

9
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5. Resources

6. Community Support & Membership

Community Law and Mediation provides a number

Community Law & Mediation provides support to other

of resources to both individuals and Community

Community and Advocacy Organisations through our

Organisations including:

membership scheme, the benefits of which include legal
advice from one of our solicitors on issues affecting the

1. ‘Casebase’ which is the only database in the

organisation’s service users.

Republic of Ireland of Social Welfare Appeals
decisions. It was commenced in 2006, and allows

This is important as it allows us to expand the impact of

public access to decisions of the Social Welfare

the service while at the same time keeping CLM up to

Appeals Office, in respect of cases taken by the

date with the issues faced by the community.

Law Centre and other organisations.

2. ‘The Irish Community Development Law Journal’
is published biannually and aims to offer an
insight into how we can address issues of social
inclusion by the use of social policy, law and
community development principles.

10
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In 2013, CLM responded directly
to the needs of 3,503 people.

Demand for Service
The growth in the range of services provided is matched

Community Law Centres: Community
Law & Mediation Northside

by the growth in demand for our service. In 2013, CLM

CLM Northside provides free legal information, advice

responded directly to the needs of 3,503 people through

and representation to the communities in the electoral

the provision of information, advice, representation,

constituencies of Dublin North Central and Dublin

community education and mediation.

North East.

CLM Northside

1,961

Free Legal Advice Clinics

CLM Limerick

269

In 2013, CLM Northside operated various free legal

Community Education

855

advice clinics for individuals within the catchment area.

Mediation

418

Total

3,503

Our weekly Thursday evening drop in clinic provided
advice across a broad range of issues including:
family, housing, employment, equality, debt, probate,
education, and social welfare law. We also ran the
following appointment based, issue specific clinics,

418

which were set up as a result of demand:

•
•
•
•

855

Monthly wills and probate clinic;
Monthly debt clinic;
Monthly employment law clinic; and
Fortnightly family law clinic.

In 2013, we assisted 769 people at 48 free legal
1,961

information and advice clinics. In doing so, we relied
heavily on the good will of solicitors and barrister who
provide their services on a voluntary basis. In 2013, 31

269

solicitors and barristers volunteered 850 hours of their
time. Without this very generous commitment, this
much needed service would not be possible.
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Information, Advice & Case work Statistics
In 2013, CLM Northside dealt with 1,961 requests for information, advice and representation. Of this figure, 1,923
clients were advised directly by a lawyer at the Law Centre and 38 strategic cases were added to the Law Centre’s
existing caseload. The table below provides a breakdown of the number of people who contacted the Law Centre for
information and advice, and the number of strategic cases taken on by the Law Centre in 2013.

Breakdown of communications received from 01/01/2013 – 31/12/2013 by Departments by Work Types.
Category

Advice

Information

Representation

Total

Community Care

26

24

1

51

Consumer

53

35

-

88

Debt

116

114

3

233

Employment

122

87

1

210

Equality

-

-

6

6

Family

286

243

1

530

Housing

118

59

12

189

Immigration / Asylum

5

5

-

10

Miscellaneous

57

113

1

171

Personal Injury, Criminal & Property

109

53

-

162

Social Welfare

74

67

12

153

Wills / Probate

75

82

1

158

Total matters counted
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1961

In 2013, CLM Northside dealt with
1,961 requests for information, advice
and representation.

CLM Northside
8%

3%

4%

8%

12%

8%
11%
9%

0%

0%
10%
27%
Community Care

Housing

Consumer

Immigration / Asylum

Debt

Miscellaneous

Employment

Personal Injury, Criminal & Property

Equality

Social Welfare

Family

Wills / Probate
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Case Studies

CLM Northside has represented clients at the District Court, High Court, Equality Tribunal and
the Social Welfare Appeals Office. The following case studies are outcomes of litigation from
2013, which either clarified points of law or provided positive results for the claimants.
1. Claim for Child Benefit
Background
CLM Northside represented an Appellant, a non-EU
national, before the Social Welfare Appeals Office in
respect of an application she made for Child Benefit in
June 2011 which was disallowed. The application was
refused on the grounds that the Appellant was not
lawfully resident in the State and therefore could not
satisfy the Habitual Residence Condition. This decision
was appealed on the grounds that the Appellant derived
a right of residence from her son, an Irish and EU citizen,
under Articles 20 and 21 TFEU as per the decision of
the European Court of Justice in Ruiz Zambrano v Office
national de l’empoi.
The appeal was partially allowed and the Appellant
was deemed entitled to Child Benefit from the 1st of
December 2006. The Appellant was subsequently
successful in her applications for Rent Supplement and
One Parent Family Payment and was awarded arrears
of payments dating back to 2006 which amounted to
approximately €16,000.

14
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CLM Northside’s input
CLM Northside provided representation to the Appellant
and appeared before the Social Welfare Appeals Office
on behalf of the Appellant in respect of an oral hearing.
Given the complexity of the case which involved issues
of EU Law, the Law Centre instructed Counsel in the case
who also appeared before the Appeals Officer at the oral
hearing. CLM Northside obtained the client’s file under
the Freedom of Information Acts and prepared legal
submissions in the case based upon EU Law and case law
arguing that the Appellant had a right to reside based
upon EU law and in particular, the Zambrano decision
of the CJEU, and therefore did satisfy the conditions, in
particular, the habitual residence condition for receipt
of child benefit. Given the complexity of the legal issues
involved, the Appellant would have found it difficult to
successfully represent herself.

Impact
The case was successful and substantial arrears were
awarded to the client in respect of backdating child
benefit payments and arrears of One Parent Family
payment which, combined, totalled €16,000. In making
her determination, the Appeals Officer relied on the
law applicable in 2006, the effective date of award.
In so doing, the Appellant’s right to Child Benefit was
established with reference to the question of habitual

2. Payment Protection on Mortgage
Background
CLM Northside represented a client who, following
the death of their spouse, was having difficulty with
an insurance company paying out under the mortgage
payment protection policy.

CLM Northside’s input

residence only. The Appeals Officer noted that, having

Following investigation by the Law Centre, it appeared

regard to the duration of the period of the Appellant’s

that the mortgage provider may not have been

residence in Ireland prior to the birth of her son, the

discharging payment protection insurance on the

Appellant did satisfy the condition of being habitually

mortgage account to the correct insurance provider.

resident with effect from the 1st December 2006. The

Following a threat of legal proceedings, the mortgage

Appellant was awarded Child Benefit from 1st December

provider agreed to write off the balance of the mortgage

2006 in arrears amounting to approximately €11,000.00

due and owing at the date of their spouse’s death.

and was also subsequently awarded Rent Supplement
and arrears in respect of One Parent Family Payment of
approximately €5000.
The Appellant in this case was severely affected by the
length of time taken in dealing with her appeal. The

Impact
The client was relieved of the risk of having to make
full mortgage repayments on her own on a very limited
income.

Appellant applied for Child Benefit in June 2011 and
received no payment until January 2013; neither did
she receive any other payment despite applying for rent
supplement and One Parent Family Payment. This put
the Appellant, a single mother, under immense financial
pressure and as a result, was at risk of homelessness
and considered leaving Ireland as she had no means to
sustain herself here.  The financial circumstances of the
Appellant were emphasised in the submission from the
Law Centre on the 12th July 2012 and in a letter dated
27th July 2012.
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Case Studies

3. Statute Barred Debt
Background
The client was referred to CLM Northside by MABS in
relation to debt collection legal proceedings which had
been issued against her.
Our client was undergoing treatment for cancer. Due to
her illness and the resulting medical treatment required,
her immune system was seriously compromised and she
was unable to leave her home to engage in employment
and was dependent on social welfare. As a result, the
client’s income was drastically reduced and she was
unable to pay debts that she had incurred years prior
to her illness. Legal proceedings were issued by the
creditor’s solicitor which impacted significantly on the
client’s mental health and had the potential to impact
on her already limited income.

CLM Northside’s input
CLM Northside requested a copy of all documentation
relevant to the claim from the creditor’s solicitor. We
sought a copy of the payment protection insurance
which the creditor maintained did not apply in the
client’s circumstances as it required medical evidence
confirming the client could not work for the rest of her
life and not just for a limited period, in this case, up to
5 years.  Upon reviewing the documentation, received
by the creditor’s solicitor, it became clear that the claim
was statute barred as it was not issued within the 6 year
time limit.  Upon notifying the creditor’s solicitor of this
matter, our client received notification that the creditor
would no longer seek to enforce the debt and a notice
of discontinuance was filed.

Impact
As the proceedings were not pursued, the client’s limited
means were not further reduced and she avoided the
stress of court proceedings.

16
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“I am very happy with the service I got,
it couldn’t be any better. The staff are
friendly and they’re very helpful”.

Testimonials from Clients:

“I am very happy with the outcome of my case with Moya from the Law Centre representing
me. She has a no nonsense attitude and likes to get the job done. I think the Law Centre in
Coolock is a great facility for people who are looking for advice or like me who have a case
that needs a good Solicitor. I am very grateful to Moya and the team for their help”.

“I contacted the Law Centre with a very complicated redundancy case. My solicitor kept me
informed and involved on all aspects of the case and quickly returned any queries I had. I was
very pleased with the service of the Law Centre and the out come of my case”.

“I approached (CLM Northside) because... I got cancer and I could not work.  As a self employed
person, I got into debt. Galway university has now done a study which shows the average debt
a cancer patience gets into is €12,000. This is because, even after chemotherapy treatment
is over, a person is put under medical control for 5 years which means intensive medical care
after treatment. My doctors in the Mater hospital said I would have to find a support system
that could handle my growing debts. I found the service so important to myself to be able to
delegate these complicated issues, as my energy levels were so low. I do believe the stress
of the debt issues, the team at (CLM Northside) took on for me helped me  get through my
recovery from cancer... I would recommend (CLM Northside) to people who have an acute
critical illness or disability and can’t handle legal disputes that come their way.”
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Community Law
& Mediation Limerick

Community Law & Mediation Limerick provides free legal information, advice and
representation to individuals living in communities identified for regeneration, and to those
residents living in disadvantaged areas of Limerick. It was established in late 2012 (with service
delivery commencing in January 2013) in response to representations made by Limerickbased community representatives and activists, to address the very significant unmet legal
need, primarily within the regeneration communities.
At the outset, an Advisory Committee, composed of

The findings of this process, published in a report by

members of various community groups and other key

the Law Centre entitled ‘A Community Consultation

stakeholders, was established to provide guidance

Report - Unmet Legal Need in Limerick’, establishes

on the strategic direction and development of the

that a very significant need exists for an accessible

service and the Law Centre undertook a community

legal service, addressing issues such as housing, family/

consultation process to establish the legal needs of

child related matters and social welfare entitlements,

the regeneration communities.  

a fact which has been borne out by the legal queries
received in the first year of service.

Services
Services include the provision of free legal advice and representation to individuals residing in the catchment area.  
CLM Limerick also contributes and feeds into other services provided by Community Law & Mediation such as
Community Education, Law Reform and identifies appropriate cases for referral to the Mediation Service.

18
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1. Legal Advice Clinics
Legal Advice Clinics operate in each of the regeneration communities in partnership with a local community
organisation (St Mary’s Action Centre; Our Lady of Lourdes Community Centre; Southill House; Moyross Community
Enterprise Centre).  Currently, there are 8 clinics per month (2 per month in each area).  The Clinics are operated by
Caroline Keane, the solicitor of CLM Limerick.

Clinic Attendance From End Jan 2013 - End Jan 2014 (Total 269)
9%
21%

27%

20%

Southill 56 Clients (21%)
Moycross 54 Clients (20%)

24%

Our Lady Of Lourdes /
Ballinacurra Weston 63 Clients (24%

Total number of queries

284

St. Mary’s 72 Clients (27%)

Total number of clinic attendances - all areas

269

Appointments outside the clinic

Total number of clinics

84

areas (LSSC) 24 Clients (9%)
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2. Advocacy & Representation
The Centre provides an Advocacy and Representation Service for individuals in circumstances where they require
such assistance in accessing their legal rights and entitlements; for example, social welfare entitlements and housing
rights. The Centre also provides Legal Representation, including Court and Tribunal Representation, for clients from
the regeneration areas, with a particular emphasis on strategic or public interest cases in the areas of housing and
social welfare law.

The following is a breakdown of legal representation provided by CLM Limerick for the first year of service.
Category

Information & Advice

Representation & Advocacy

Total

Community Care

13

5

18

Consumer

11

-

11

Debt

15

2

17

Employment

15

-

15

Equality

-

-

-

Family

61

2

63

Housing

69

17

86

Immigration / Asylum

-

-

-

Miscellaneous

17

2

19

Personal Injury, Criminal & Property

29

1

30

Social Welfare

26

8

34

Wills / Probate

28

3

31

Total matters counted
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324

CLM Limerick
6%

10%

3%
5%

10%

5%
0%

9%
19%
6%
0%

27%
Community Care

Housing

Consumer

Immigration / Asylum

Debt

Miscellaneous

Employment

Personal Injury, Criminal & Property

Equality

Social Welfare

Family

Wills / Probate
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Case Studies

The following are examples of two cases undertaken by CLM Limerick which led to a successful
outcome for the client.
1. Social Welfare Appeal:
Background
The client was born in Ireland and prior to moving
to the UK, she had lived and worked in the State.
She returned from the UK to live with her siblings in
Ireland after separating from her husband following
an abusive relationship. She registered with FÁS and
applied to the Department of Social Protection (DSP) for
Jobseekers Allowance. DSP refused her application on
the basis that there was no evidence to substantiate the
claim that she was habitually resident in the State.

The Deciding Officer reaffirmed that the habitual
residence condition was not satisfied. Following this,
a formal appeal was lodged by CLM Limerick. An oral
hearing was held and the appeal was allowed. The
Appeals Officer concluded that the Appellant did meet
the habitual residence condition for the purpose of
her Jobseekers Allowance claim. The Appellant was
granted arrears from the date of her original Jobseekers
Allowance application.

Impact
The client contacted CLM Limerick shortly afterwards
to say that the assistance given to her in securing her

CLM Limerick’s input
At this point, the client sought the advices and
assistance of the CLM Limerick who applied for a review
of the decision setting out the reasons why the habitual
residence disallowance on the Appellant’s Jobseekers
Allowance claim was incorrect.
CLM Limerick submitted that the client’s centre of
interest was in Ireland as she had a 10 year employment
history in the State from 1971-1981 and had family ties
and immediate family residing in the State with all of her
siblings and a large extended family of cousins, aunts,
uncles, nephews and nieces residing in the State.

22

Community Law & Mediation: Annual Report 2013.

Jobseekers Allowance payment had changed her life.
It afforded her the opportunity to move on from the
difficulties she had faced in the UK and to build a new
life for herself in Ireland surrounded by her family.

2. Housing Case
Background
The client presented at one of CLM Limerick’s Free Legal
Advice Clinics. He was living in local authority housing
which was in very poor condition.  The house he lived
in was badly effected by damp, mould and mildew and
there was no hot water. The client did not have the
confidence himself to speak up as he felt he wouldn’t
be listened to.

CLM Limerick’s input
CLM Limerick advocated on the client’s behalf and
arranged for the accommodation to be inspected by
the Environmental Health Officer, who deemed the
premises to be unsuitable.

Impact
As a result of representations made by CLM Limerick on
his behalf, the client was re-housed in accommodation
more suitable to his needs. The client contacted us to
say that this has changed his life for the better.
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Mediation

The mediation service was established by Community Law & Mediation in 2004, to address
the need for an alternative dispute resolution process at community level, particularly beyond
the traditional field of family law. Mediation services include: free mediation and conflict
coaching, mediation training and mediator support.
In 2013, following the opening of Community Law

This module consists of intensively supervised mediation

& Mediation Limerick, the mediation service was

practice during which time, the student and supervisor,

expanded to the Limerick area. Four new mediators

a qualified mediator; follow the process as set out

underwent training in 2013 adding to the pre existing

in a learning and assessment journal. The supervisor

complement of six Limerick based volunteer mediators.

assesses the student’s application of theory to practice

Referrals to the mediation service commenced at the

over thirty hours of face to face mediation in live cases.

end on 2013.
2013 also saw the introduction of Child Inclusive
In 2013, the mediation service entered a partnership

Mediation (CIM) which focuses on the interests of

with NUI Maynooth to deliver the module Mediation

children in cases involving separating parents, giving the

Theory into Practice on the Masters in Mediation &

child a voice in the mediation process.

Conflict Intervention programme.

Free Mediation & Conflict Coaching
Community Law & Mediation offers free mediation services to the community in areas such as parental mediation,
elder mediation, grandparent visitation mediation and community mediation. Conflict coaching is another service
offered. This is a structured process that helps people, on a one to one basis, to develop their skills to effectively engage
in and manage interpersonal conflict.
In 2013, the mediation service dealt with 228 referrals. Of those 228 referrals, 162 cases were taken on. The remainder
were either referred to other services or could not take place as the other party did not wish to take part. The majority
of cases involved two parties but some involved larger groups. The total number of clients assisted by the mediation
service in 2013 was 418.
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Mediation Dublin Cases

Mediation Limerick Cases

33%

34%
38%

1%
0%

67%
5%
0%
22%

Mediation (Dublin)

Referrals

Cases

Parental / Sibling / Grandparent / Elder Mediation

102

61

Community Mediation

52

34

Financial / Debt Mediation

9

8

Workplace Mediation

1

0

Restorative Justice

1

0

Child Inclusive

3

2

Conflict Coaching

56

54

Dublin Total 2013

224

159

Mediation (Limerick)

Referrals

Cases

Parental

3

2

Conflict Coaching

1

1

Limerick Total 2013

4

3

Overall Total 2013

228

162

Total Volunteer Hours

1900

Total No. Clients

418
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Case Studies

The following are two examples of mediation cases successfully concluded in 2013.

Case 1 - Sibling Mediation

Part of the agreement was that Party 2 would seek
help with his addiction, that he wouldn’t bring any

Party 1 contacted the service on the advice of Dublin City

uninvited friends back to the family home and the

Council and was assigned 2 mediators. The mediators

rent arrears would be met by both of them paying a

held a private meeting in the Civic Centre where party

little extra each week until debt was paid off. Both

1 explained that there was a history of violence, drugs

parties were happy with the outcome and a mediation

and alcohol in relation to her brother, Party 2 and

agreement was signed.

a protection order had been taken out against him.
She informed the mediators that he was also stealing
from her and bringing strangers into the house
uninvited. Among Party 1’s main concerns was the
safety of her young child. The mediators explained the
process of mediation and Party 1 agreed to participate.
The mediators next met with Party 2. The process was
explained to him and they listened to his story and what he
hoped could be achieved in mediation. Both parties agreed
to pursue mediation and a joint meeting was set up.
The process got underway and a lot of feelings
and frustrations were aired. With the help of the
mediators, the parties were able to identify areas that
were causing conflict between the siblings. Party 2
realised how his behaviour was scaring his sister and
her young child and together they drew up a plan and
agreed to adhere to it.
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Case 2 - Community Mediation
This case was referred to the Mediation Service by the
Courts. This dispute had arisen between two neighbours
in relation to noise caused by one neighbour’s dog.  
The dispute had been going on for approximately 10
years and court proceedings had been initiated. Two
mediators were assigned to the case and met with Party
1, who was agoraphobic, in his own home to explain the
mediation process and hear his side of the story.
The Mediators then contacted Party 2 and met him in
his own home again to explain the mediation process
and hear his side of the story. A date was agreed by
all for a joint meeting to take place and because of the
unusual circumstances, it was agreed that Party 1’s
house would host the meeting.

At the joint meeting, both parties were given a chance to air their grievances and negotiate a possible best outcome.
The meeting went better than anticipated with both parties anxious to reach a settlement without having to go to
court. They agreed to communicate better with each other and Party 1 agreed to take his dog indoors if it barked
incessantly. As is usual in community mediation, the mediators read back what both parties had agreed to and ensured
that they both fully understood what they were about to sign. Both parties were satisfied with the agreement and it
was signed by them and witnessed by the mediators.
As a result of mediation, better communications were established between both parties and a mutual understanding
of each other’s circumstances was recognised.

Testimonials from Clients:

“We were delighted we took this route and would really like to thank our mediators for
their help.  We found the admin staff to be both friendly and helpful and would absolutely
recommend the service to others”.

“We were able to confront many problems, every detail explained, and a very relaxed
atmosphere to get the job done. No siding took place at all with each of us treated as equals.
The admin staff were very welcoming into a very difficult situation and the service would be
well recommended to others in a similar situation”.
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Training delivered by the Mediation Service and Participant Numbers in 2013
9%

34%

27%

16%

28

14%

Course

When

No. of Attendees

Conflict Resolution & Mediation

Feb-13

14

Restorative Practice

Apr-13

15

Conflict Coaching

Apr-13

9

Separating Couples Training

All Year

30

Conflict Resolution & Mediation (Scouting Ireland)

Aug-13

15

Conflict Resolution & Mediation

Oct-13

9

Conflict Coaching

Nov-13

9

Child Inclusive Mediation

Nov-13

10
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“Valuable, informative
and constructive”.

Mediator Support
This is the third strand of the Mediation Service’s work
and includes reflective practice whereby an experienced
practitioner takes responsibility to work with another
practitioner in order to ensure competent, accountable
performance, continuing professional development
and personal support. The following CPD courses were
delivered by the Mediation Service in 2013:

•
•
•
•
•
•
•
•
•
•

Employment Law
Family Law
Step by Step guide to Mediation Agreements
Conflict Coaching Learning & Sharing
Parental Mediation Learning & Sharing
Community Mediation Learning & Sharing
Budget Planning in relation to Parental Mediation
Drugs Awareness
Tenant’s Rights
Overview of Support Service delivered by Dublin
City Council, Citizen’s Information Centres,
MABS and the Dept. of Social Protection.
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Community
Education

In 2013, our community education programme reached 855 participants and included a range
of legal courses, free ‘know your Rights’ courses, seminars and presentations.

a) Legal Courses
1. Courses delivered in CLM Northside in 2013:
• Mediation Service Volunteers: Family Law
training

• Mediation Service Volunteers: Housing Law
training

• Disability Payments and Carers Allowance

• Money Advice & Budgeting Service (NDL)
−− Judgement Mortgages course delivered
nationwide

• The Law Centre delivered and developed
the Money Advice & Budgeting Service
Advanced Diploma in Money Advice Practice

decisions by the Department of Social

Course, accredited by the University of

Protection & Appeals

Ulster, in relation to the following modules:

• Social Welfare Overpayments
• Employment Law Fundamentals.

−− Personal Insolvency Legislation Module
−− Money Advice, Housing and
Accommodation Module

2. Courses delivered in CLM Limerick in 2013:
• Housing Seminar
• Employment & Equality Seminar
• Employment Law; Fundamentals
• Employment Law; Termination of
Employment

• Employment Law; Equality Issues.

• Respond: Housing Law & Mental Health
issues

• Respond: Delivery and development
of modules on Respond’s  Certificate
of Housing Practice accredited by the
Chartered Institute of Housing (CIH UK)

• CIB: Eleven seminars on the new Personal
Insolvency legislation

3. In-house, tailored courses delivered by
Community Education in 2013:
• Money Advice & Budgeting Service (NDL) –

• CIB: Housing Law Course in Cork
• CIB: 15 class lessons on the Citizens
Information Board new Information Advice

Local Authority Rent Arrears and Debt Relief

and Advocacy Programme, accredited by

Notices course delivered nationwide.  

DIT, for new information providers

• Money Advice & Budgeting Service (NDL)
−− Legalities of Debt course delivered
nationwide.  

• CIB: Tutorials for CIB on consumer and family
law modules in Athlone and Dublin

• CIB: Personal Insolvency training for Dublin
North Bay Citizens Information Service.
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Training Courses delivered by CLM and Participant Numbers in 2013

0% 0%

0%
2% 1% 2% 2% 2%

2%

2%

25%

2%
2%
1%
10%

7%

1%
3%

10%
19%

2% 2%

Disability Payments & Carers Allowance decisions by the

Housing Law & Mental Health Issues (20)

Department of Social Protection & Appeals (15)

Housing Law Training for Respond (15)

Overpayments. Working with clients who have been

Personal Insolvency Training for MABS (150)

overpaid by the Department of Social Protection (15)

Money, Advice, Housing & Accommodation for MABS (24)

Employment Law Fundamentals (16)

Personal Insolvency Training for CIS in North Bray (5)

Housing Law Course (Cork) (20)

Personal Insolvency Legislation Seminars

Family Law for Mediators (20)

(11 x 20 participants) (200)

Housing Law Training (20)

Employment Law Fundamentals (CLM Limerick) (0)

Employment Law for Mediators (20)

Employment Law; Termination of Employment

Housing Law Course (Limerick) (10)

(CLM Limerick) (0)

Local Authority Rent Arrears & Debt Relief Notice (80)

Employment Law; Equality Issues (CLM Limerick) (0)

Legalities of Debt (60)

Housing Seminar (CLM Limerick) (20)

Judgement Mortgages (80)

Employment & Equality Seminar (CLM Limerick) (12)
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(b) Know Your Rights” talks given by
Community Law & Mediation
in 2013:
The Centre aims to improve the capacity for adult

In 2013, CLM Northside received funding from

learning and empowerment through community legal

Community Foundation for Ireland to deliver a series of

education courses. This is done through the medium of

free “Know Your Rights” talks specifically designed for

‘Know Your Rights’ courses, on issues such as housing

older people. The aim of these talks was to empower

law, family law, debt, employment law, wills and probate

older people through information and education on

and consumer rights. The Centre also delivers courses to

their rights and how they can exercise those rights,

voluntary boards and community groups/organisations

giving them a greater voice. The topics covered in these

working within the community.

talks included:

Free “Know Your Rights” courses take place over

•
•
•
•
•
•
•

a 6 week period. We hold these sessions in local
community centres or, if requested by an organisation,
we can deliver these sessions in-house at a location of
their choice.
In 2013 we ran talks for TARGET and KLEAR. The topics
covered in these talks included: Introduction to the Legal
System; Employment and Equality Issues; Family Law;
Social Welfare Law; Wills/Probate and Consumer Rights.
We also ran “Know Your Rights courses” in Limerick
through CLM Limerick: looking at topics such as
Community Law; Family Law; Child Care Issues and
Making a Will.
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Advocacy
Wills and Probate
Family Law
Enduring Power of Attorney (including wardship)
Nursing Home Fair Deal Scheme
Social Welfare
Consumer rights.

Attendees at Know Your Rights talks for Older People.

(c) Presentations delivered by
Community Law & Mediation
in 2013:
• Alzheimer’s Association in Raheny on the
Nursing Home Fair Deal Scheme

• Northside Partnership Connect 4 Seminar
• Baldoyle Family Resource Centre on Wills and
Probate

• Two lectures delivered on the Law Society JSSP

Testimonials from course participants:

“Very good engagement
between facilitator and
participants”.
Legalities of Debt training.

Legal Officers Employment Law Training course

• Irish Council for Social Housing on Social
Welfare

• Law Society Human Rights Law Diploma on
Housing Law

• Law Society of Ireland on Employment &
Equality Law.

“Thanks for a very useful day.”
Disability Payments & Carers Allowance decisions
by the Dept. of Social Protection & Appeals Course.

(d) Seminars delivered by Community
Law & Mediation in 2013:

“Thoroughly enjoyed the training!
Great information and very interesting.”

Community Law & Mediation, together with Ballymun

Judgement Mortgages Course.

Community Law Centre, organised a Domestic Violence
Law seminar in 2013. A wide variety of groups attended
this seminar which was funded by the Community
would like to thank the foundation for supporting this

“Very interesting and thought
provoking day!”

issue and the Older Persons Talks.

Employment Law Course.

Foundation for Ireland. Community Law & Mediation
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Research, Campaigns
& Law Reform

Achieving law reform through casework is a central aim of Community Law & Mediation’s
work. This is also achieved through policy submissions, campaigns and roundtables.

(i) Social Policy Submissions
Community Law & Mediation both drafted and
contributed to various submissions with the aim of
highlighting areas of law in need of reform. In 2013, CLM
Northside worked on the following submissions:

1. Submission to the Equality Authority – Re
the Proposed Amendment of Section 37 of
the Employment Equality Acts 1998-2011:
Community Law & Mediation made a submission to
the Equality Authority for consideration in relation to a
proposed amendment to Section 37 of the Employment
Equality Acts 1998/2011. In this submission, CLM
supported the amendment of Section 37(1) which we
submitted allowed employers such as schools which
have been established for a religious purpose and come
within the definition of Section 37(1), to discriminate
against certain groups such as lesbian, gay or bisexual
teachers or teachers who are single parents/cohabitees/
separated or divorcees. We were concerned that the
provision set out at Section 37(1) (b) is particularly
questionable on the basis that given the wording, its
scope is too wide and arguably beyond the scope of what
is provided for under EU law in light of the provisions of
the General Framework Directive 2000/78.   
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2. Joint Submission by CLM and FLAC on the
Social Welfare & Pensions Bill 2013:
This submission examined the proposed changes to the
Mortgage Interest Supplement (MIS) and the recovery
of certain benefits and assistance by the Department
of Social Protection (DSP) as outlined in the Social
Welfare and Pensions Bill 2013. It was submitted that
the extension of the period when illness benefit and
injury benefit are not payable from 3 days to 6 days
would mean effectively that people would have to try to
maintain a float of one week’s wages to cover them at a
time when both CLM and FLAC know that many people
are barely surviving week to week. We submitted
that this measure would disproportionately affect the
poorest and those most vulnerable in the labour market
who receive no sick pay from their employer and it was
recommended that the provision be removed. CLM and
FLAC also drew attention to the lack of proper time for
consideration and debate on matters of fundamental
importance to people who were not consulted in the
lead up to the budget.

3. Submission on the Legal Services
Regulation Bill 2011:

5. Submission to the 4th Programme of the
Law Reform Commission 2013:

CLM’s submission on the Legal Services Regulation Bill

CLM, together with Ballymun Community Law Centre,

2011 outlined concerns that the provisions allowing

contributed to the submission to the 4th Programme of

Ministerial control over the proposed new Regulatory

the Law Reform Commission in the areas of Housing Law

Authority of the profession would seriously diminish

reform, Employment Law Reform, Restorative Justice,

the independence of the legal profession which is an

Effective Remedies and the Extension of Grounds

essential feature of any democratic State and allows

for Discrimination within Employment and Equality

members of the legal profession to challenge the State

Legislation.

to ensure a fair and just exercise of its powers. We also
recommended that any reform of the legal system
should include considered analysis of the potential
impact on access to justice for those on low incomes.

4. Submission to the Review Group on
Mobility Allowance and the Motorised
Transport Grant Scheme:
CLM lodged a submission to the Review Group on
the Mobility Allowance and the Motorised Transport
Grant scheme in April 2013. The principle aim of the
submission was to highlight the importance of ensuring
that any new scheme(s) established are compatible
with the rights of people with disabilities and rights
underpinned by the human rights principles of equality
and non discrimination.
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In 2013, CLM Limerick worked on two policy areas affecting residents in its catchment area:
1. Community Benefit/Social Benefit in Public Procurement
A community or social benefit requirement is used as a means of including community or social benefits into a contract
of agreement. The European Commission has identified three categories of ‘social consideration’

1. Measures that will ensure compliance with fundamental rights and the principle of equality of treatment
and non-discrimination:

2. Measures that will ensure compliance with national legislation on social affairs and Community directives
in the social field; and

3. Measures for the integration of disadvantaged or unemployed people with a view to combating
unemployment and social exclusion.
CLM Limerick engaged with Limerick City Council with a view to exploring how community benefit clauses could be
utilised and implemented in the physical regeneration process.  CLM Limerick facilitated a meeting which was attended
by CLM Limerick, Limerick City Council and their legal representatives, and Dr Padraic Kenna and Deirdre O’Halloran
from NUIG who have both first-hand experience and extensive research carried out in the area of community benefit
requirements. CLM Limerick welcome the recent adoption by Limerick City Council of a Policy on Social Benefit through
Public Procurement and look forward to continued collaboration on this issue in the future.  

2. Housing Standards
The greatest number of queries presenting at the Limerick advice clinics during the first year of service related to
housing. As a result, CLM Limerick engaged with Limerick City Council with a view to examining these issues and
exploring if a protocol could be established with the Council on queries or complaints relating to housing standards.  
We agreed a protocol with Limerick City Council for addressing and examining housing standards complaints in
a streamlined manner by way of direct referral to the Council’s Engineering Department, with agreed timelines for
response including an inspection of the property and a follow up contact advising of the recommendations arising from
the inspection. This is a positive development and we hope it will lead to a more efficient resolution of issues relating
to housing standards.
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(ii) Roundtables

In this regard, the social policy implications of this

In 2013, Community Law & Mediation organised two

provision and impact of Section 13 in respect of those

roundtable discussions in the areas of social welfare

most at risk of poverty were discussed and highlighted.

and debt.

Both presentations provided a platform for an engaging
discussion regarding Section 13 and the attendees

Social Welfare
CLM held a Roundtable discussion on the 21st November
2013 in the area of Social Welfare Law focusing upon
Section 13 of the Social Welfare Act 2012 which allows
the Department to reduce a basic payment by 15%
without the person’s consent in order to recover an
overpayment owing to the Department.
The Roundtable was attended by Advocacy Officers,
Information Officers from various CIS’s and members

were of the view, given that the cut reduces a person’s
payment below the basic rate of supplementary
welfare allowance, a rate at which the Department
itself has stated no one should be forced to live below
and the minimum income threshold as developed by
the Vincentian Partnership, that the section should
reformed and it’s deletion sought. Work is continuing
on this issue.

Debt

of the wider legal community. Alan Brady BL and Dr

On 10th December 2013, a roundtable discussion was

Bernadette McMahon from the Vincentian Partnership

held at CLM’s offices. Following a presentation by

presented on different aspects of this topic. Alan Brady

Allan J. Crann BL on the main provisions of the Code

BL examined the legal basis of the provision and it’s

of Conduct on Mortgage Arrears (CCMA) 2013 and the

compatibility with both domestic and international

consequences of a breach of the CCMA 2013 on the

human rights instruments. Dr Bernadette McMahon of

Lender and the Borrower, the roundtable discussion

the Vincentian Partnership for Social Justice provided a

focused on the extent of compliance with the CCMA

presentation on the work of the Vincentian Partnership

2013 by lending institutions, and the adequacy of

in developing a minimum income threshold calculator

protection guaranteed by the code vis-à-vis borrowers.

for specific household types.

Representatives from MABS, CIC’s, voluntary groups and
the legal profession attended. Overall, attendees were
of the view that the protections offered by the CCMA
2013 have been significantly diminished compared to
previous versions of the Code and that the CCMA is an
inadequate response to the mortgage arrears crisis.
Work is continuing on this issue.
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Resources:
Casebase & Publications

Community Law & Mediation provides two major resources to individuals and Community
Organisations; Casebase and the Irish Community Development Law Journal.

(i) Casebase
Community Law & Mediation continued to expand the

In order to draft the Casebase report, we request

number of reports on Casebase and added 15 new case

the Appeal’s Officers report under the Freedom of

reports to the Casebase database in 2013 on cases

Information Acts which sets out the rationale for the

taken by CLM Northside.

decision and frequently a summary of the case. Once
the report is drafted by an intern of CLM, we have an

CLM launched Casebase in 2006 with the aim of

external checking system where the draft report is first

providing the public and in particular, community

sent to Ciara Murray, Public Information Consultant

organisations with access to reports on Social Welfare

to screen and ensure accuracy, and then sent to a

Appeals Office decisions in cases taken by CLM. Casebase

barrister, Michael Kingsley BL to screen the report

is the only database of Social Welfare Appeals decisions

further. Amendments are incorporated into the draft

in the Republic of Ireland. By providing a database of

which is finally checked by Moya de Paor, Solicitor in

decision reports, CLM aims to provide greater clarity

Social Welfare law prior to publication. Approximately

on the reasons for an Appeals Officer’s decision, assist

50 cases have been published to date and a full

the Social Welfare Appeals Office to take a consistent

report of the cases published in 2013 and other cases

approach to cases, and assist members of the public

on Casebase can be accessed on our website www.

and voluntary organisations/NGOs in deciding to appeal

communitylawand mediation.ie

decisions and in the preparation of appeal submissions.
Before a Casebase report is published on the database,
we operate an external checking procedure to ensure
the report is as accurate as possible.
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(ii) The Irish Community Development
Law Journal: CLM’s online journal
In 2013, two issues of The Irish Community Development
Law Journal were published. The themes for these
issues were Restorative Justice and Mediation (Volume
2 - Issue 1) and Housing (Volume 2 - Issue 2).

Volume 2 Issue 1 - Restorative Justice & Mediation
This issue provided a comprehensive picture of
Restorative Justice in Ireland today. As well as providing
a theoretical background, the articles chart the
development of Restorative Justice in Ireland, paying
particular attention to projects in Nenagh, Tallaght and
Limerick. This edition also included case studies and
an interview that presented the work of Community
Economic Development organisations.

Volume 2 Issue 2 – Housing
The issue examined a number of issues including the
concept of housing need and the devastating impact
of funding cuts on the housing provision for the most
vulnerable.
To view this and previous editions, please visit our
website www.communitylawandmediation.ie
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Community
Support &
Membership
Membership
Community Law & Mediation provides support to other

17

Community and Advocacy Organisations through our
membership scheme, the benefits of which include legal
advice from one of our solicitors on issues affecting
the organisation’s service users. This is important as
it allows us to expand the impact of the service and it
keeps the organisations up to date with the issues faced
by the community.
Full Members

17

Associate Members

4

4

Affiliation with National Groups

Affiliation with International Groups

• Law Society of Ireland - Member of the

• In July 2013 we had a visit from the leaders of

Employment & Equality Committee and the Human

the National Alliance for the Development of

Rights Committee

Community Advice Offices, a South African public

• Irish Council for Civil Liberties - Member of the
Board of Directors

• Irish Traveller Movement Law Centre - Member of
•
•
•
•

interest law body. The National Alliance for the
Development of Community Advice Offices were
here in Ireland to meet with a number of groups

the Steering Group Legal Unit

and organisations to learn more about the best

Housing Rights Group Member

way to establish an umbrella organisation in South

Economic Social & Cultural Rights Initiative Member

Africa to manage and promote all South African

Independent Law Centres Network Member

community advice offices.

Mediation Institute of Ireland, Council Member,
Community Sector Liaison.

• In September 2013 we had a visit from members
of the Latvian Mediation Council who wished
to gain further information on issues such as
mediator certification procedures, MII membership
categories, mediator CPD and complaints
procedures.
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Community Support
During 2013, CLM Northside was involved with and

During its first year of service, CLM Limerick forged

supported a number of local groups.

essential community links by providing legal advice and
support to a range of community based organisations

• Northside Community Forum (NCF) – Community

on issues affecting the community and has collaborated

Law & Mediation gave continued administration

with the agencies and services listed in cross referrals of

support to NCF in 2013. NCF is a membership based

clients where appropriate.

community network operating in Dublin North
Central and Dublin North East whose members
have a social inclusion agenda. The principle
objective of NCF is to encourage local organisations
to work together on a range of local issues
identified by its members. In 2013, we organised
a full forum meeting, the theme for which was
volunteering. Dublin City North Volunteer Centre

•
•
•
•
•
•
•

gave a presentation on its local service of Volunteer
Ireland which included information on how to
recruit, manage and support volunteers. There was
a great turn out for this event with over twenty
local organisations represented.

• North Dublin Regional Drugs & Alcohol Taskforce member of the Board of Directors

• Northside Partnership – Young Community Leaders
Initiative (Chair of steering committee and a

Limerick Citizens Information
MABS Limerick
Focus Ireland
Sophia Housing
Doras Luimni
Family Advocacy Service(LSSC)
Southill / Ballinacurra Weston Family Support
Initiative (LSSC)

•
•
•
•
•
•
•
•

LSSC Counselling Service
LSSC Parent Support Programme
Southill Family Resource Centre
St. Mary’s Aid
Moyross Community Enterprise Centre
Community Companions Moyross
Limerick City CDPs
Limerick Local Employment Service.

mentor to young leaders). Member of the Board of
Directors.
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Volunteer
programme

In order to expand the scope of our work in a cost efficient manner and promote the work
of the organisation in the community, Community Law & Mediation provides a number of
internship and volunteering opportunities.
Legal Volunteers
CLM Northside maintains a panel of 31 legal volunteers to staff our free legal advice clinics.  In 2013, the number of
volunteer hours amassed by the centre was an impressive 850 hours.

“I started volunteering with Northside Community Law Centre clinics in 2007. As someone with a
strong interest in social issues, I saw it as a great opportunity to see on a practical level what sort
of challenges were faced by people who- for whatever reason- could not access legal assistance or
advice through the usual channels. I have found it hugely rewarding not only on the basis of ‘giving
something back’ but also in honing my skills as a barrister in terms of client management and also
communicating complex legal issues to clients in an understandable manner.
I would recommend volunteering with the centre to anyone”.
Allan J. Crann B.L., Legal Volunteer.

Legal Internships & traineeships
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Dave Ellis Internship

CLM Northside also provided the following opportunities

Samuel Wilbanks started with CLM Northside in

to students and trainees in 2013:

November 2013. Sam assisted on case work alongside our

• 1 Dave Ellis Internship
• 5 Law Student Placements
• 1 Trainee Solicitor.

team of solicitors and on submissions and administration.
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Sam also worked on the Casebase project.

“Working as an Intern with CLM Limerick my workload was incredibly diverse. It enabled me to
develop legal practice skills such as research, drafting of legal documents, attending court, dealing
with ad hoc legal queries and client management in addition to general office duties. There was a
strong emphasis placed on learning and development. I was impressed to witness first hand the
passion and enthusiasm exhibited by all staff for the work they do. The projects I was involved
in with both the Limerick and Dublin Offices were captivating and highly diverse, and I feel my
involvement with the Law Centre has given me the skill set needed for a successful career in law”.
Elena Harnett, Intern CLM Limerick.

Work placements

Trainee Solicitor

In the summer of 2013, Jonathon Crosby, a law graduate,

Paul Byrne has been with CLM Northside as a Trainee

volunteered with CLM Northside. Jonathan worked on

Solicitor since July 2012.  Paul assists the Solicitors with

the Casebase project and also assisted the solicitors

casework and carries out legal research for casework

with casework.

and for our submissions on various areas of law reform.
Paul also delivered several ‘Know your rights’ talks on

In 2013, CLM Northside welcomed Peter Montine, a law

behalf of the Law Centre. Paul previously completed the

student for the University of Washington who was the

Dave Ellis internship.

recipient of the Sampson Fellowship in Comparative
Public Interest Law, as a volunteer with CLM Northside.
In 2013 CLM Northside also took part in University
College Dublin and Trinity College Dublin clinical
practise programmes. Laura Dooley (UCD) and Shauna
Stanley (TCD) completed their wok placements with the
Law Centre.
In late 2013 CLM Limerick welcomed Elena Harnett
a post-Graduate law student from NUIG as an intern
working alongside our team in the Limerick office,.
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“Mediation Northside offers support within the community and beyond to people in conflict in all
situations and especially in the area of separating couples and neighbour disputes. Through this the
experience I have gleaned has been invaluable and has allowed me to both ‘learn on the job’ and latterly
do the same for others. It is humbling that as a mediator people are so desperate and trusting that they
let you into their lives. The satisfaction you feel when you see the transformation in the clients as the
process progresses is very gratifying and makes it all so worthwhile. It is thanks to (the Mediation Service)
that I can give something back to the community at this stage in my life whilst doing something I enjoy”.
Mediator Testimonial.

Mediation Volunteers
The mediation service has over 150 volunteers, all

After completing the initial 60 hours of training in

trained in the Community Mediation Basic Skills course

mediation skills, trainees are given the opportunity to

accredited by the Mediation Institute of Ireland (MII).

co-mediate under the supervision of an experienced

The training model used by Mediation Northside is

trainer until they have built up the required number of

designed to ensure that there is a continuous supply

hours to attain mediation practitioner status accredited

of trainees and qualified mediators to maintain

by the MII.

the service. Trainees become volunteer mediators;
volunteer mediators deliver a free mediation service

In exchange for this training, once qualified, the

and train the next trainees.

mediators volunteer 100 hours of mediation to the
service and support the new cohort of trainees on a
co-mediation basis. This model ensures that there is a
continuous group of trainees and volunteers to maintain
the service in a cost effective manner.

Trainees become
volunteer
mediators

Volunteers
deliver quality
service

The mediation service aims to train sufficient numbers
of mediators, accredited by the MII, to deliver its free
mediation service. The total volunteer hours provided

Volunteers
train
next
trainees
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in 2013 amounted to an impressive 1900 hours. Without
this generous time commitment, we would be unable to
provide this much needed service.

11

Staff & Volunteers

Rose Wall
CEO and Solicitor with responsibility for
the area of Debt Law.

Moya de Paor
CLM Northside Solicitor working in the area of
Social Welfare Law.

Clare Naughton
CLM Northside Solicitor working in the
areas of Housing Law & Community Care.

Caroline Keane
CLM Limerick, Solicitor.

Jane O’Sullivan

Roslyn Palmer
Community Education Coordinator.

CLM Northside Solicitor working in the areas
of Employment and Equality Law & Policy.

Paul Byrne
CLM Northside Trainee Solicitor.

Sinead O’Farrell
Senior Administrator (Job-Share).

Denise Leavy
Senior Administrator (Job-Share).

Pamela Meates
Senior Accounts Technician.

Valerie Gaughran
Mediation Service Manager.

Teresa Lawlor
Legal Secretary.

Pauline Eustace
Mediation Service Coordinator.

Ann O’Shaughnessy
Receptionist (Job-Share).

Mary Bailey
Receptionist (Job-Share).

Darren Delaney
Mediation Service Administrator.

Pamela Davis
Mediation Service Project Administrator.

Suzanne Webster
Mediation Service Volunteer Administrator.

We would like to extend our gratitude to the following volunteers:
Mairead Holmes, Maureen Gourley, Andrea Mulligan, Stephen Kirwan and Ben Mitchel.
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Governance & Structure

Community Law & Mediation is a registered charity, independent law centre and company limited by guarantee. The
Board of Directors provide guidance on the direction and development of the service. Please see below for a full list of
the CLM Board members. CLM Limerick is governed by CLM’s Board of Directors but also has an Advisory Committee,
composed of members of various community groups and other key stakeholders, to provide guidance on the strategic
direction and development of the service

CLM Board of Directors
Community Directors
•
•
•
•
•

Tom Brennan (resigned January 2013)

Finance Sub Committee
• Gerry Durcan SC
• Declan Cahill.

Bill Galgey (resigned January 2013)

HR Sub Committee

Declan Cahill (Appointed February 2013)
Marian Vickers
Gerry Donnelly.

• Marian Vickers
• Gerry Donnelly.

Co-opted Directors
•
•
•
•
•

Gerard Durcan S.C. Treasurer
John Dunne, Chairman

Fundraising Sub Committee
• Ronan Farren
• Jeanne McDonagh.

Catherine Ghent, Secretary

CLM Limerick Advisory Committee

Jeanne Mc Donagh
Ronan Farren.

Staff Director
• Rose Wall (Appointed 12 June 2013).
Governance Sub Committee
• John Dunne
• Catherine Ghent.

•
•
•
•
•
•
•
•
•

Moya De Paor, CLM Northside
Ann Kavanagh, Paul Partnership
Yvonne Bogdanavic, MABS
Catherine Hickey, FLAC
Brian Ryan, Limerick Social Services Centre
Fr Pat Hogan, Southhill representative,
Fr Tony O Riordain, Moyross representative
Nuala Kernan, St Mary’s representative
Lee-Ann Kennedy Purcell, Ballinacurra Weston
representative

• Brian Geaney, Limerick City Council Representative.
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Funding & Support

Acknowledgements
CLM would like to thank all of our legal and mediation

CLM would like to pay gratitude to Ciara Murray, Public

volunteers as well as the many barristers who represent

Information Consultant and Michael Kinsley BL for their

our clients on a pro bono basis. Without the generous

assistance with the Casebase reports.

commitment of these volunteers, we would not be able
to provide the service that we provide to our clients.

CLM would also like to thank the members of the
advisory committee of CLM Limerick, the success of

CLM would also like to thank the online editors Andrea

which is largely due to their time and wisdom.

Mulligan and Stephen Kirwan as well as the co editor
Ben Mitchell for all their work and commitment while

Finally, we would also like to express our thanks to

working on the the Irish Community Development Law

all of those who provided financial support to the

Journal. We would also like to acknowledge the work

organisation, without which, none of the activities in

of the review panel, international advisory panel and

this report would have been possible.

editorial board of the Journal who give there time freely
and with great eagerness.
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Fundraising in 2013
Community Law & Mediation had a deficit in funding in 2013. As part of our fundraising plan, the centre hosted its first
annual fundraising BBQ in July. The event was kindly supported by the Bar Council of Ireland and was attended by over
100 Barristers, Solicitors and Judges. It was a great success, raising in excess of €6,500. CLM would like to thank all of
the businesses that contributed to our event. It is hoped that this event will become an annual event to help address
the deficit in funding faced annually by Community Law & Mediation.
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Support us
We couldn’t provide our important services without the support of people like you. You can support our work by
volunteering with us or by supporting the organisation in one of the following ways:  

By Cheque
Send a cheque to Community Law & Mediation at Northside Civic Centre, Bunratty Road, Coolock, Dublin 17.

Donate Online
Donate online by visiting our website www.communitylawandmediation.ie/support-us.168.html to make a once off
donation or to set up a monthly direct debit.

Get your company involved
Whether it’s a payroll giving system or sponsoring an event, we’d be delighted to hear from you.

Host your own event
Host your own fundraising event or take on a challenge such as a fun run or skydive. Whatever your idea, please
contact our fundraising coordinator; we can set your challenge up on idonate.ie making your fundraising
online and hassle free. CLM is committed to implementing good practice in all aspects of its fundraising
and financial management. We have signed up to the ICTR’s voluntary Guiding Principles for Fundraising.
More information is available on the CLM website and at www.ictr.ie
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Income & Expenditure
Community Law & Mediation (A company limited by guarantee, not having a share capital) Limited.

Income & Expenditure Account for the year ended 31st December 2013

Income
Expenditure
Surplus for the year

2013

2012

€

€

731,745

610,067

(703,828)

(580,129)

27,917

29,938

				
The company has no recognised gains or losses other than the surplus for the year. The results for the year have been
calculated on the historical cost basis. The company’s income and expenses all relate to continuing operations.
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Balance Sheet as at 31st December 2013
2013

2012

€

€

45,520

25,650

193,722

194,959

239,242

220,609

Creditors: Amounts falling due within one year

(24,890)

(34,174)

Net Current Assets

214,352

186,435

Total Assets less Current Liabilities

214,352

186,435

Income and expenditure account

214,352

186,435

Members’ Funds

214,352

186,435

Current Assets
Debtors
Cash at bank and in hand

Reserves
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CLM Northside
CLM Limerick
Education
Mediation
Law Reform
Community Resource

CLM Head Office:
Northside Civic Centre,
Bunratty Road, Coolock, Dublin 17
T (01) 847 7804
F (01) 847 7563
E info@communitylawandmediation.ie

CLM Northside:
Northside Civic Centre,
Bunratty Road, Coolock, Dublin 17
T (01) 847 7804 F (01) 847 7563
E northside@communitylawandmediation.ie

www.communitylawandmediation.ie

CLM Limerick:
Limerick Social Service Centre,
Henry Street, Limerick
T (061) 536 100
F (061) 536 101
E limerick@communitylawandmediation.ie

