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ABOUT THE GUIDE
This guide is for advocates and members of the general public who are taking a case under the 
Equal Status Acts.  At the back of the guide you will find some sample documents and website 
addresses of organisations that might be able to assist you further.

About the Authors
Community Law & Mediation (CLM) is an independent, community-based organisation that 
works to empower individuals experiencing disadvantage by providing free legal information, 
free legal advice, education and mediation services.  At a national level, we seek to have a wider 
impact through our campaigns for law reform and by acting as a resource for other advocacy 
organisations.  CLM has a number of services including two community law centres: CLM Northside 
based in Coolock, Dublin and CLM Limerick.  We also provide a free mediation service, community 
education and resources including Casebase, a social welfare decision database and the Irish 
Community Development Law Journal.  

Acknowledgements
CLM would like to thank Ellen O’Callaghan BL for her invaluable research and drafting skills.  
CLM would like to acknowledge the financial support provided by the Northside Centre for the 
Unemployed. The Northside Centre for the Unemployed is a non-profit independent organisation.  
It is one of the leading training providers in Dublin serving thousands of certified clients each year. 
Its main training centre is located in Coolock, Dublin but training is delivered in any location in 
Ireland.  It operates a free employment, education and enterprise service for people living in its 
catchment area. If you are looking to return to work or have never previously been in employment, 
the Northside Local Employment Service Network provides a user friendly service that will assist 
you in seeking employment.  

Legal Aid
The civil legal aid scheme does not usually cover cases taken to the Workplace Relations 
Commission (WRC). However, it is open to you to make an application.  The Legal Aid Board 
considers applications for legal aid on a case-by-case basis.  You are allowed to represent yourself 
if you do not have an advocate to represent you.  It is preferable to instruct a solicitor to represent 
you, if you are in a position to pay legal costs.  

Disclaimer
The information in this document is not intended to provide, and does not constitute, legal or any 
other advice on any particular matter, and is provided for general information purposes only. The 
authors give no guarantees or warranties concerning the accuracy, completeness or up-to-date 
nature of the information provided in this guide and do not accept any liability arising from any 
errors or omissions. The information is correct as of September 2017. Please note that there are 
links provided to external sites over which the authors have no control and for which they accept 
no responsibility.
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INTRODUCTION
The Equal Status Acts protect you from 
certain kinds of discrimination, harassment 
and sexual harassment that can happen 
when you are trying to access goods or 
services, for example, shopping, using 
services, going to school or college, going 
to pubs and restaurants, or looking for 
accommodation.

The Equal Status Acts promote equality 
and ban discrimination across ten different 
grounds (categories). If you want more 
detailed information about the Equal Status 
Act, a revised version of the Act is available 
on www.lawreform.ie. 

The Equal Status Acts do not cover 
discrimination in the workplace – this is 
covered by the Employment Equality Acts 
and a separate information booklet covering 
discrimination in employment is available at 
www.communitylawandmediation.ie. 

This booklet only gives information – it is not 
a legal document. In this booklet, you will 
find information on the following:

•	 How	do	the	Equal	Status	Acts	protect	
me?

•	 Am	I	covered	by	the	Equal	Status	Acts?
•	 What	is	discrimination	under	the	Equal	

Status	Acts?
•	 What	is	harassment	and	victimisation	

under	the	Equal	Status	Acts?
•	 Where	can	I	bring	a	complaint	if	I	am	

discriminated	against?
•	 Will	I	have	to	pay	the	legal	costs	of	the	

other	side	if	I	lose	my	case?
•	 What	information	will	I	need	to	make	my	

complaint?
•	 What	remedies	can	I	receive	if	I	win	my	

case?
•	 Can	I	appeal	the	decision	if	I	lose	my	

case?
•	 How	do	I	enforce	a	decision	if	I	am	

successful?
•	 In	the	Appendices,	you	will	find	some	

useful	documents

HOW DO THE EQUAL STATUS 
ACTS PROTECT ME?
The Equal Status Acts prohibit discrimination 
in the provision of goods and services, the 
provision of accommodation and access to 
education, on any of the ten grounds set 
out below. The Acts outlaw discrimination 
in all services that are generally available to 
the public whether provided by the state 
or the private sector.  Discrimination in 
relation to accommodation and educational 
establishments like schools and colleges is 
also prohibited, subject to some exemptions.

WHAT ARE THE GROUNDS 
FOR DISCRIMINATION?
There are ten grounds for discrimination 
under the Equal Status Acts (the Acts).

•	 Gender	(You	are	entitled	to	equal	
treatment whether you are a man, a 
woman or a transgender person)

•	 Civil	status	(This	ground	refers	to	
someone’s status i.e. whether they are 
single, married, separated, divorced, 
widowed, in a civil partnership or have 
been in a civil partnership that has been 
dissolved or ended by death.)

•	 Family	status	(You	are	entitled	to	equal	
treatment if you are pregnant or the 
parent or the person responsible for 
a child under 18 years. This ground 
also protects those who are the main 
carers or the parent of a person with a 
disability who is 18 years or over where 
their disability requires care on an 
ongoing basis)

•	 Sexual	orientation	(You	are	entitled	
to equal treatment whether you are 
homosexual, bisexual, heterosexual etc.)

•	 Religion	(You	are	entitled	to	equal	
treatment no matter what your religious 
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beliefs are or if you don’t hold any 
religious beliefs)

•	 Age	(You	are	entitled	to	equal	treatment	
if you are any age, so long as you are 
over 18. The age ground only applies to 
people under 18 if they hold a driver’s 
licence and are buying car insurance)

•	 Disability	(This	can	be	a	physical	
disability, intellectual disability or 
learning disability. Certain mental health 
issues or particular medical conditions, 
which are potentially chronic, long-term, 
debilitating or that get worse over time, 
may also be disabilities)

•	 Race	(Includes	race,	colour,	nationality	
or ethnic or national origins)

•	 Membership	of	Traveller	community
•	 Housing	assistance	(Applies	only	to	

the provision of accommodation and 
protects anyone who has applied for and 
is eligible to receive rent supplement, 
housing assistance payments and other 
social welfare payments. It applies both 
to existing tenants and to those who are 
looking for accommodation.)

The Acts also prohibit discrimination against 
a person on the basis of association with 
another person, acting as a witness on behalf 
of that other person, giving evidence on 
their behalf, legally opposing an act which 
is unlawful under the Acts, or who has given 
notice that they intend to take any such 
actions.

WHO IS PROTECTED BY THE 
EQUAL STATUS ACTS? 
The Acts apply to anyone who:
•	 Buys	or	sells	goods	that	are	available	to	

the public or a section of the public
•	 Uses	or	provides	services	that	are	

available to the public or a section of the 
public

•	 Provides	or	uses	accommodation	
(landlords, tenants, hotels, local 
authorities etc.)

•	 Attends	or	manages	a	school,	college	or	

other educational establishment

HOW DO THE ACTS WORK IN 
RELATION TO GOODS AND 
SERVICES?
Generally,	it	is	illegal	to	discriminate	when	
you are providing goods and services to the 
public, even if the goods and services are 
free.

Some examples of services
•	 Banking,	insurance,	grants,	loans,	credit	

or financing
•	 Entertainment,	recreation,	eating	out
•	 Cultural	activities
•	 Transport	or	travel
•	 Professional	trades	or	services	(e.g.	

plumbers, electricians)
•	 Accommodation	providers

DISCRIMINATION 
Discrimination means that you receive less 
favourable treatment than other people 
because of who you are. Discrimination is 
only covered if it happens to someone in one 
of the protected groups covered by the ten 
grounds.

Direct discrimination
This is when someone is treated less 
favourably compared to another person 
in the same situation under any of the ten 
grounds covered by the Acts. This is when 
someone is refused access to goods or 
services simply because they are a member 
of one of the groups protected by the ten 
grounds for discrimination. In order to 
establish direct discrimination you must be 
able to prove that you have been treated less 
favourably as compared with another person 
in a similar position.

Indirect discrimination 
This is when someone finds it harder to 
access goods or services because of their 
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membership of one of the ten protected 
groups. It is more difficult for the person to 
access the service because of their gender, 
their race, their family status etc.

Example
A requirement for a permanent address 
might seem neutral, but it is likely to have 
a more negative impact on members of the 
Traveller community than on others. This 
could be indirect discrimination unless it can 
be proved that this requirement is justified, 
appropriate and necessary.

Discrimination by association 
This is where a person is treated less 
favourably not because they are part of 
a protected group (i.e. a person who falls 
within one of the discriminatory grounds) 
but because of their connection, relationship 
or association with someone who is part of 
the protected group.

Example
If a person is refused a product or service 
or is harassed under the religion ground 
because they are married to a person 
of a different religion, they are being 
discriminated against because they are  
being associated with their partner’s  
religion and refused service.

Discrimination by imputation 
This is where a person is discriminated 
against because it is mistakenly assumed 
that they belong to one of the groups 
protected by the ten grounds.

Example
If you are refused a product or service 
because it is assumed that you are of a 
different race or nationality, even though 
you are not, this would be discrimination by 
imputation on the race ground. 

HARASSMENT AND SEXUAL 
HARASSMENT 
The Acts state that sexual harassment and 
harassment in the provision of goods and 
services, accommodation and education are 
against the law.

Harassment is a form of discrimination. It 
includes any form of unwanted conduct 
related to any of the ten discriminatory 
grounds.

Example
Racist, sexist or homophobic comments  
may constitute harassment.

Sexual harassment is a form of verbal, 
non-verbal or physical conduct, which is 
unwanted and is of a sexual nature.

Both types of harassment damage the 
dignity and self-esteem of the person on the 
receiving end and place them in a hostile 
and degrading environment. The unwanted 
conduct could include actions, gestures, 
spoken words, written words, emails, text 
messages, pictures etc. 

DISABILITY
You are entitled to equal treatment if you 
have a disability. This can be a physical 
disability, intellectual disability or learning 
disability. Certain mental health issues or 
particular medical conditions, which are 
potentially chronic, long-term, debilitating 
or that get worse over time, may also be 
disabilities. If you are treated less favourably 
because you have a different disability 
to another person’s disability, this can be 
discrimination too.  

Reasonable accommodation
The provider of a service has to do all that is 
reasonable to accommodate the needs of a 

6



person with a disability by providing special 
treatment or facilities to make sure they can 
avail of particular goods, services, housing 
etc. They are not expected to provide the 
special treatment or facilities if it would cost 
them more than a nominal cost. A nominal 
cost will be different for each person or 
organisation, depending on the size of the 
business and its budget.

Positive action
Under the Equal Status Acts, positive action 
means doing something that:

•	 promotes	equality	of	opportunity	for	
disadvantaged categories under the ten 
grounds; and

•	 meets	the	special	needs	of	people	who	
may need extra help.

Example
If a supermarket offers families a free 
childcare service while they are shopping, it 
would be a positive action on the ground of 
family status. This is not discrimination.  

VICTIMISATION
Victimisation is where a person is treated 
badly or penalised because they have made 
a complaint about discrimination under the 
Equal Status Acts or have been involved in 
some way in a complaint. Victimisation is 
against the law.

VICARIOUS LIABILITY 
If you are discriminated against, harassed or 
sexually harassed in a place while accessing 
services, the company could be held legally 
responsible, rather than the individual 
employee. The people running the company 
are responsible for making sure that anyone 
who has a right to be on their premises 
is not discriminated against, harassed or 
sexually harassed and they must take steps 
to prevent it from happening. This might 

include giving diversity training to their staff.  

Example
If you are discriminated against in a shop 
by an employee, your claim would be 
against the shop owner. They must take 
responsibility for the behaviour of their 
employees unless they can prove they 
did everything they could to prevent the 
behaviour.

ADVERTISEMENTS
Under the Equal Status Acts, it is illegal to 
publish or display an advertisement that 
indicates that certain people or groups 
would be treated less favourably.

Example
Advertising a sales promotion that is only 
available to men might indicate an intention 
to discriminate on the gender ground.

EXEMPTIONS 
Under the Equal Status Acts, some 
exemptions apply. This means that certain 
discrimination is allowed under the law – 
there are some situations when people can 
be treated differently to others who are 
not part of their protected group, whether 
favourably	or	unfavourably.	For	more	
information, you should look at the Equal 
Status Acts. Here are some examples of 
exemptions that might apply:

Other laws
This is a general exemption meaning that 
nothing in the Equal Status Acts should 
cause a person to breach any other Irish law 
or any EU laws and treaties that have been 
adopted by Ireland.

This means that nothing in the Equal Status 
Acts can force a provider of goods or 
services to do something that might mean 
they are breaking other laws.
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Example
Supermarkets and other shops can only sell 
alcohol at certain times.  If the supermarket 
refuses to sell someone alcohol outside 
of those times, that person cannot claim 
discrimination under any of the grounds 
because the supermarket would be breaking 
the law by selling them the alcohol when it is 
not allowed to.

Exemption regarding certain 
nationals of other countries
Public authorities can treat certain nationals 
of other countries differently on the basis of 
their nationality if they are unlawfully in the 
State or if provided for by law.

Example
A foreign national cannot claim 
discrimination against a decision of a local 
authority not to provide accommodation if 
that person is in the State illegally and for 
that reason is not entitled to the service 
concerned

Exemption for risk of criminal or 
disorderly conduct
A person can be refused goods, services or 
accommodation if an experienced provider 
believes that there would be a substantial 
risk of that person abusing the service 
and causing trouble by being abusive or 
aggressive.

Gender
You can be treated differently in relation 
to cosmetic services that involve physical 
contact – for instance, hairdressing, waxing 
etc.  You can also be treated differently if 
there is a risk that you could be embarrassed 
because of a lack of privacy.

Example
A clothes shop might have separate dressing 
rooms for people of different genders.

Religion
You can be treated differently in relation to 
religious goods and services.

Example
It is acceptable to facilitate people to 
observe religious occasions such as 
Christmas, Passover or Ramadan or to 
provide special places for prayer.

Sporting events
The Acts allow people to be treated 
differently on the basis of their gender, 
age, disability or nationality but only if the 
differences are reasonably necessary and 
relevant.

Example
It is acceptable under the Acts to run an 
event like the Special Olympics exclusively 
for people with certain disabilities.

EDUCATION
Educational establishments include pre-
school services, primary or secondary 
schools, adult, continuing or further 
education establishments, and universities 
or other third level institutions. They also 
include private educational establishments.

The general rule is that an educational 
establishment may not discriminate in 
relation to:
•	 The	admission	of	students	or	the	terms	

or conditions of admission
•	 The	access	of	any	student	to	any	course,	

facility or benefit
•	 Any	other	term	or	condition	of	

participation
•	 The	expulsion	of	a	student	or	other	

penalty

Educational establishments - 
exemptions
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Gender
Single sex schools are allowed. Primary and 
secondary schools are allowed to admit only 
girls or only boys.

Religion and Gender
Institutions providing religious training in 
relation to a particular religion may admit 
students of only one gender or religious 
belief.

Religious tradition or ethos of the 
school
The Acts allow primary and secondary 
schools which follow the values of a 
particular religion to give preference to 
applicants of that religion. Primary and 
post-primary schools may refuse to admit a 
student who is not of that religion. However, 
they must prove that the refusal is essential 
to maintain the ethos of the school. It is 
not a refusal under the Acts if the school is 
fully subscribed and an applicant is put on a 
waiting list.

Mature students
The Equal Status Acts allow universities 
or other third-level or adult education 
institutions to treat mature students 
differently in the allocation of places.

Grants, fees, allocation of places
The Equal Status Acts allow universities 
and other third-level or adult education 
institutions to treat non-EEA nationals 
differently in relation to fees, educational 
grants and the allocation of places.

Example
Mature students may not need to apply 
for a university place through the Central 
Applications Office (CAO) points system.

Sporting facilities and events

The Equal Status Acts allow educational 
establishments to treat people differently 
on the basis of gender, age or disability but 
only to the extent that the differences are 
necessary having regard to the nature of the 
facilities or events.

Example
A school organising a sports day could 
categorise certain competitions according  
to age and gender.

Disability
The Acts allow educational establishments 
to treat students with disabilities differently.  
First	of	all,	they	must	provide	reasonable	
accommodation arrangements for the 
students, so that they can learn and 
participate at the same level as the other 
students. However, a school may not be 
able to cater for a student with a disability 
if the school can show that this would make 
it impossible or extremely difficult to teach 
other students.

Religion
The Equal Status Acts permit schools, 
religious organisations and hospitals to 
discriminate against a student on religious 
grounds in relation to goods or services 
provided	for	a	religious	purpose.	For	
example, a Catholic school may require that 
students are baptised as Catholics. 

ACCOMMODATION
The general rule is that there can be no 
discrimination across the ten grounds in 
relation to: 

•	 Selling	a	property
•	 Making	or	ending	a	tenancy	agreement
•	 Providing	accommodation	or	any	related	

service or amenity (hotels etc.)
•	 Ending	the	provision	of	accommodation
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The accommodation must be available to the 
general public or a particular section of the 
public.

Accommodation exemptions

Gender
In relation to shared accommodation, the 
Acts allow people to be treated differently 
on the grounds of gender where lack of 
privacy might cause embarrassment. 

Mixed grounds
The Acts allow local authorities to treat 
people differently in relation to particular 
types of housing based on:

•	 Family	size
•	 Family	status
•	 Civil	status
•	 Disability
•	 Age
•	 Membership	of	the	Traveller	community

The Acts also allow for different treatment 
for housing accommodation provided by 
or on behalf of the Minister for Justice and 
Equality on these grounds and also on the 
grounds of gender and nationality.

A	person’s	home
This covers accommodation provided by a 
person in their private home, for example the 
provision	of	digs.		For	example,	if	a	home-
owner took in a lodger and then discovered 
that this was disrupting their private or 
family life, they would not be discriminating 
if they asked the lodger to leave.

Use	of	the	accommodation	by	people	in	a	
particular	category
This covers accommodation reserved for a 
particular category of people, for example, 
retirement homes for older people.

Wills	and	gifts
The person making the will or gift can 
choose who they wish to benefit.

WHAT ABOUT CLUBS?
Clubs such as sports clubs, golf clubs etc. 
are treated slightly differently. The Acts deal 
with clubs that are licensed to sell alcohol to 
members and certain visitors and that are 
registered under the Registration of Clubs
Act.

In general, a club will be discriminating if:

•	 It	has	rules	or	practices	which	
discriminate against a member or 
applicant for membership

•	 A	person	involved	in	the	club’s	
management discriminates against a 
member or applicant in relation to any 
aspect of how the club does business.

Example
If a staff member or a committee member 
of a golf club gives preference to an Irish 
person applying for membership over an 
applicant from a different country, this would 
constitute discrimination.

It is not discrimination if a club:
•	 Is	for	a	particular	group	of	people	–	

for example, a club for people with 
disabilities, a club for members of the 
Traveller community etc.

•	 Sometimes	only	admits	certain	club	
members. In this case, the club must 
offer the same or a similar benefit or 
privilege	to	its	other	members.	For	
example, a tennis club can run a men-
only tournament but it must at some 
stage offer a similar event to its women 
members.

•	 Has	different	types	of	membership	that	
are not based on any discriminatory 
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ground and its members are free 
to choose these, for example, full 
membership, half membership, off peak 
membership etc.

•	 Makes	a	genuine	effort	to	include	people	
of a particular gender who may have 
been excluded in the past. 

•	 Treats	members	of	a	particular	gender,	
age, disability, nationality or national 
origin differently with regard to sporting 
facilities	or	events.	For	example,	a	sports	
club can organise different competitions 
for different age groups.

Other clubs
Clubs that do not have a licence to sell 
alcohol are only subject to the Equal Status 
Acts when they provide goods and services 
to the public or to a section of the public, 
and not just to members.

Who decides claims against clubs 
that discriminate?
These decisions are made by the District 
Court and on appeal by the Circuit Court.  
The WRC does not make decisions on claims 
about clubs that discriminate. Anyone can 
make an application to the District Court 
asking it to make a declaration that a club is 
discriminating.	Further	information	on	this	
can be found at www.courts.ie. 

MAKING A CLAIM
Most claims are brought to the Workplace 
Relations Commission (WRC) which is 
similar to a court. The WRC will examine 
the claim and make a ruling on it. Most 
claims of discrimination in relation to clubs 
and licensed premises are dealt with in the 
District Court. All appeals under the Acts 
from the WRC and the District Court are 
dealt with by the Circuit Court. Explanatory 
notes for filling in the form to make a 
complaint of discrimination under the Equal 
Status Acts are available on  
www.workplacerelations.ie.  

If you believe your rights have been infringed 
under the Equal Status Acts, you can make 
a complaint to the WRC. In order to make 
a complaint, you will have to submit a 
complaint form to the WRC in writing. This 
can be done online by using the online 
Complaint	Form	available	on	the	‘Refer	a	
Dispute/Make a Complaint’ page of the 
WRC’s website (www.workplacerelations.ie). 
If you have questions about the process, 
phone the WRC. Staff at the WRC can 
answer general telephone queries, give 
information about publications and explain 
how the system works. They cannot assist 
you in filling out the form, or give you legal 
advice, such as advising you whether your 
complaint is likely to be successful.

It is important when submitting your 
complaint form that you insert the correct 
legal name of the company. You can find 
this on the Companies Registration Office 
website (www.cro.ie). If there is a possibility 
of two names, then you should name 
both and discontinue the case against the 
incorrect one at a later date. All information 
provided in the complaint form should be 
accurate to the best of your knowledge. 
Give	a	clear	account	of	what	happened	and	
why you think this was discrimination. It is 
important to be as precise as possible about 
the dates.

When submitting a complaint under the 
Equal Status Acts the complainant is 
required to give out a clear statement setting 
out the details of the complaint. In this 
statement, you are required to set out the 
facts, the links between the discriminatory 
grounds and the alleged discrimination and 
any other relevant information. If you do 
not provide this statement, your claim may 
be	struck	out	by	the	Director	General	of	the	
WRC for non-pursuit. 

The WRC has the power to strike out your 
claim if it has not been pursued within 
the period of one year without any prior 
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notice to you. It is very important that if you 
change your address you inform the WRC 
of any such change so that you receive all 
correspondence and are in a position to 
respond.  Your claim can be dismissed if the 
Adjudication Officer forms a view that the 
claim is frivolous or vexatious. This may be 
appealed.

Any information received by the WRC from 
either party will be copied to the other. 

PROCESS OF BRINGING A 
CLAIM

Step 1: Written notification
First	of	all,	you	must	write	to	the	person	
you’re complaining about within two months 
of the last incident of discrimination and tell 
them that you intend to make a complaint 
under the Equal Status Acts. You can do this 
by	filling	out	Form	ES1,	which	is	available	on	
www.workplacerelations.ie. You must send 
this by registered post. The ES1 form should 
be sent directly to the service provider you 
are complaining about, and not to the WRC.  
For	guidance	on	how	to	fill	in	the	ES1	form,	
see www.workplacerelations.ie.  

You	should	send	Form	ES2	to	the	service	
provider	with	Form	ES1.	Form	ES2	is	filled	
out by the person or company you are 
complaining about and gives them a chance 
to outline what happened from their point 
of view. 

You should keep a copy of the completed 
Form	ES1	and	also	make	sure	you	keep	your	
registered post slip as proof of posting. You 
cannot bring a claim to the WRC unless you 
have completed this step.

The Respondent (the person or company 
you are taking the case against) is not 
obliged to respond to this notification, but 

may	use	Form	ES2	to	do	so,	if	they	wish.	If	
the Respondent does not reply, or if they 
provide false or misleading information, 
an Adjudication Officer in the WRC may, if 
appropriate, take account of this when they 
are deciding your case.

Step 2: Advancing a claim
If you do not get a reply to your complaint 
about within one month or if the reply is 
not to your satisfaction, you may send your 
complaint to the WRC. You must do this 
within 6 months of the discrimination. You 
do	this	by	using	the	online	Complaint	Form	
available	on	the	‘Refer	a	Dispute/Make	a	
Complaint’ page of the WRC website. A copy 
of the ES1 notification (with proof of posting) 
and any response should be sent with the 
complaint form to the WRC. It is important 
to be as precise as you can about the dates.  

Step 3: At the Work Place Relations 
Commission (WRC)
When the WRC receives your complaint, 
it will deal with it by either mediation or 
investigation, or both.

When the WRC receives a valid complaint, 
they will forward a copy to the Respondent. 
The WRC might send the case to the 
mediation unit if both parties agree. If this 
does not happen, the case will be sent to an 
Adjudication Officer who will deal with it. 

The Adjudication Officer may write to you 
looking for certain information in advance 
of hearing the matter.  You should send 
all the paperwork and evidence you want 
to use and a list of your witnesses to the 
Adjudication Officer in advance of the 
hearing (for further information on what 
type of documents may be relevant see the 
section on Pre-Claim Steps).

The case file will then be allocated to an 
Adjudication Officer, and an adjudication 
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hearing will be arranged; the time, date and 
venue of the hearing will be notified to the 
parties involved. The Adjudication Officer will 
inquire into the complaint and will provide 
the parties with an opportunity to be heard, 
and to present any relevant evidence. They 
will then make a decision in relation to the 
complaint, in accordance with the legislation, 
and will give each party a copy of that 
decision in writing.   

The Adjudication Officer may write to you 
looking for certain information in advance of 
hearing the matter. It is advisable to send all 
paperwork which you intend to rely on and 
a list of your witnesses to the Adjudication 
Officer in advance of the hearing (for further 
information on what type of documents may 
be relevant see the section on Pre-Claim 
Steps). 

Mediation
This	is	where	the	Director	General	of	the	
WRC appoints a mediation officer to help 
settle the dispute. Mediation will only take 
place where both parties agree to enter the 
process. The mediation officer is a neutral 
person whose job it is to work with both 
parties to reach an agreement and settle 
the claim. To resolve a dispute through 
mediation, both parties must agree on 
the terms of settlement. If a settlement is 
reached through mediation, the terms of 
the settlement are confidential and legally 
binding. Mediation agreements can be 
enforced through the Courts.  

Investigation
If the case is not dealt with by mediation 
or if the mediation fails, the claim then 
goes to the investigation stage. Here, the 
Director	General	of	the	WRC	appoints	an	
Adjudication Officer to investigate the claim 
and make a decision. These investigations 
are held in private – that is, there are no 
members of the public present. All decisions 

of Adjudication Officers are currently 
anonymised and published online. The 
Adjudication Officer’s decision is legally 
binding.

Hearing
When the matter has been listed for hearing, 
you will receive a letter indicating the time 
and location of the hearing. It is important 
to attend on the date for hearing. If you 
don’t want to proceed with the case, the 
matter may be struck out in your absence. 
If you are unable to attend on the hearing 
date, you should contact the Adjudication 
Officer assigned to your case immediately 
to indicate your difficulty and request 
that the matter be adjourned (moved to 
another date). Adjournments are rarely 
given in the WRC. However, in certain cases 
the hearing date can be adjourned (e.g. 
medical treatment). When making a request 
for an adjournment, you should forward 
any supporting documentation which will 
support your application. If the matter is 
adjourned, both sides will be informed of the 
adjourned date and location. 

Ensure that you arrive early to the hearing 
in order to ensure that you know in which 
room your hearing is taking place and to get 
yourself settled in advance of the hearing. 
 
It is common that parties may engage in 
negotiation on the morning of the hearing 
to see if they are able to resolve the matter 
between themselves without proceeding to 
a hearing. There is no obligation for you to 
engage in negotiation. If that negotiation 
takes place and the matter can be resolved 
between the parties, it is important that you 
write up written terms of settlement, which 
can be enforced through the Courts (see 
sample terms of settlement at Appendix 5). 
The hearing before the Adjudication Officer 
is in private and therefore members of the 
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public or press cannot attend. Witnesses will 
either be permitted to be present during the 
hearing or will be called in one by one and 
excused after they give their evidence. 

It is entirely up to the Adjudication Officer 
as to how the case is to be heard. The 
Adjudication Officer will generally introduce 
themselves at the start of the hearing and 
you can refer to her/him by their name or 
refer to them as “chair”. There is no provision 
for evidence to be heard on oath during the 
hearing before an Adjudication Officer. Each 
party will be entitled to give evidence and 
call witnesses and the Adjudication Officer 
can ask questions of all parties and any 
witnesses.

When the hearing has concluded the 
Adjudication Officer will generally give you 
an outline of the timeline in which you can 
expect their written decision (e.g. generally 
4-6 weeks). When you receive their decision 
it will generally set out the background of 
the case and the evidence given – you will 
find their decision on the last page of this 
document. All decisions of Adjudication 
Officers will be published online. 

It is possible that the WRC may decide that 
your case could be suitable to be decided 
on the papers i.e. the decision is based on 
the information provided and there is no oral 
hearing of the case. Prior to a decision being 
made	on	the	papers,	the	Director	General	of	
the WRC is required to write to the parties 
indicating his/her intention to do so. 

Either party has 42 days to respond to 
indicate that they are not happy to have 
the matter decided on the papers. If either 
party objects to this course of action then 
the matter will proceed to an oral hearing. It 
is important to understand that if your case 
is decided on the papers, you will not get an 
opportunity to present your case personally. 

The	WRC	Guidance	Note	for	a	WRC	
Adjudication Hearing is available on 
www.workplacerelations.ie. 

Results
If an adjudication officer finds in your 
favour, they can order compensation of up 
to €15,000 in total. The adjudication officer 
can also order people to take specified 
courses	of	action.	For	example,	if	you	were	
discriminated against in a shop and you 
win your claim, the adjudication officer 
might order the shop manager to provide 
discrimination training to staff.

Dismissing	a	claim
The	Director	General	of	the	WRC	can	dismiss	
a claim if he or she considers that it was 
made for the wrong reasons – for example, 
simply to irritate or annoy somebody. The 
Director can also dismiss a claim if, after a 
year, it appears that the person making the 
complaint has decided to drop it.

PRE-CLAIM STEPS
As discussed above, where you are taking a 
claim of discrimination on the basis of one 
of the discriminatory grounds you need 
to establish that you have received less 
favourable treatment compared with another 
person in a similar position (a comparator).  
It is very important that you show how you 
were treated differently to a comparator

You can ask for information from the service 
provider which may be of assistance to your 
claim.  There are a variety of ways in which 
you can seek information in connection with 
the alleged discrimination which you may 
not have in your possession. 

The	ES2	Form
The service provider can respond to the ES1 
form by way of the ES2 form. Under the 
Equal Status Acts, there is no legal obligation 
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for the service provider to respond. However, 
if there is no reply or the replies are false or 
misleading - this may be taken into account 
in deciding the case. 

Data	Access	Request
Under the Data Protection Act you have the 
right, subject to certain restrictions, to know 
if a person holds information in relation to 
you and you can also seek a copy of this 
information. An individual can seek from 
the service provider any information kept in 
relation to them. This information may be of 
assistance in establishing whether or not you 
may have a case. 

In order to seek this information, you must 
write to the service provider (sample letter 
can be found at Appendix 1). You may be 
asked to pay a maximum of €6.35 for a copy 
of the documentation. Once you have made 
the request and paid any fee - you must 
receive	the	information	within	40	days.		For	
more information on this and what to do if 
your data access request is not complied 
with, see www.dataprotection.ie. 

Example:
If the service provider is a private company, 
you can make a request under the Data 
Protection Act for any information held 
in relation to you and the maximum that 
you will be charged for a copy of these 
documents is €6.35.

Freedom	of	Information	Request
Under	the	Freedom	of	Information	Act	you	
have the right, subject to certain restrictions, 
to access information about you held by 
Government	departments,	agencies	or	other	
designated bodies in receipt of state funding. 
In order to access such information, you can 
write a letter seeking access or complete 
a request for access to records form (see 
sample	form	at	Appendix	2).	For	example,	

a person who thinks a local authority has 
discriminated against them in relation to the 
provision housing can request their file under 
the	FOI	Act.	This	information	may	be	of	
assistance in establishing whether or not you 
may have a case. 

Once	you	have	made	the	FOI	request,	the	
service provider has to acknowledge the 
request within 10 working days and provide 
a substantive reply within 20 working days. 
No fees apply where your request is in 
relation	to	your	personal	records.	For	further	
information on this and what to do if your 
request is not complied with, see http://foi.
gov.ie/.

Preparation	for	your	case
In advance of the hearing of your case 
make sure that you have kept a copy of all 
documentation that will support your claim. 

A good tip is to print off a copy of all email 
and text correspondence which may be of 
assistance to your claim. make sure that you 
keep all of your correspondence and make 
a copy. 

You should also consider if there are any 
witnesses that might be able to back up your 
case. You should ask any witnesses if they 
would be happy to attend your hearing and 
give evidence. A witness will have to answer 
questions from both sides and from the 
Adjudication Officer. If a witness refuses to 
attend, an Adjudication Officer can, in certain 
circumstances, require the attendance of a 
witness or the production of a document. 

You will find previous decisions at www.
workplacerelations.ie under Decisions & 
Determinations.
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APPEALS 
If you are unsuccessful in your claim or part 
of your claim, you are entitled to appeal the 
decision	to	the	Circuit	Court.	For	further	
information on this process, please see www.
courts.ie or contact the Circuit Court office. 
There is then a limited right of appeal on a 
point of law to the High Court. An appeal to 
the High Court does not deal with the facts 
of the case, but instead decides on the law 
relevant to the complaint.  An appeal on a 
point of law means that there is a question 
about the interpretation of the law itself and 
is separate from the facts of your complaint. 
Unlike the WRC, costs may be awarded 
against you in the Circuit Court and other 
courts, so it is important that you seek legal 
representation.  

In order to appeal the decision of an 
Adjudication Officer you need to fill out an 
appeal form (available on www.courts.ie or 
from the Circuit Court Office) and the form 
needs to be submitted within a period of 42 
days – you should also attach a copy of the 
Adjudication Officer’s decision to the appeal 
form.

All Circuit Court claims will be heard in public 
and the case will be heard by way of oral 
evidence subject to cross-examination.

All proceedings before the WRC, including 
hearings before an Adjudication Officer of 
Equal Status cases can be the subject of a 
Judicial Review application brought in the 
High Court where either party can challenge 
the procedural fairness of the hearing. Such 
an application must be made to the High 
Court within three months of the notice of 
the decision.

REMEDIES
Under the Equal Status Acts, the maximum 

compensation which can be awarded by 
either an Adjudication Officer is €15,000.  If 
an Adjudication Officer at the WRC or the 
Circuit Court on appeal determines that you 
have been discriminated against, it may also 
require that a course of action is taken (e.g. 
that the service-provider provides a racism 
awareness course for its staff).

COSTS
In the event that you are successful in 
your claim, you will not be awarded any 
money to pay for the costs of your legal 
representatives (if you have any). If you have 
retained legal representation in relation to 
your complaint you will have to pay this out 
of your own pocket. 

If you are unsuccessful in your claim, you will 
not have to pay for the costs of the other 
side’s legal representatives. 

There is provision under the Equal Status 
Acts for an Adjudication Officer, if they are 
of the opinion that a person is obstructing or 
impeding an investigation, to order that that 
person pay to another person a specified 
amount in respect of the travelling or other 
expenses reasonably incurred by that other 
person’ in connection with the investigation 
or appeal. However, such order is rarely 
made and any expenses cannot relate to the 
attendance of any person representing the 
Complainant or Respondent and as such will 
not cover your legal expenses. 

If you are making a complaint, you may 
represent yourself or you can choose 
to be represented by a lawyer, trade 
union, community group or some other 
representative. In general, costs are not 
covered for either the person making 
the complaint or the person being 
complained about and you pay for your own 
representation.
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BURDEN OF PROOF
When you bring a claim under the Equal 
Status Acts, you must establish facts from  
which discrimination may be inferred 
(known as a prima facie case) and if you 
successfully establish this, the onus shifts  to  
the service provider to prove that there was 
no discrimination. This means that you must 
show the basic facts of the case and these 
facts must be of sufficient significance to 
suggest discrimination has taken place. Once 
a prima facie case has been established, 
the service provider must demonstrate that 
there was no discrimination or if there was 
discrimination, it was justified.

ENFORCEMENT
You can enforce a decision of an 
Adjudication Officer by making an 
application to the District Court where a 
service provider fails to comply with the 
decision. The application for enforcement is 
made by notice of application to the District 
Court (see sample notice at Appendix 4). 
The application must be made to the District 
Court in which the service provider is based 
(i.e. the registered address) or carries on any 
profession, business or occupation.

However, before making such an application, 
a period of 56 days must have passed since 
the date that the decision was issued to the 
parties.

You or your legal representative or certain 
excepted bodies can make the application. 
The claimant will be required to give 
evidence on oath stating that either some 
or all of the decision remains outstanding. 
The service provider will have to be served 
with the notice of application and you will be 
required to have a declaration of service (a 
sample of this document is available on the 
Courts website www.courts.ie) to prove that 

the service provider has been made aware of 
the application. 

As this application is made before a Court, 
you can ask the Court to direct that the legal 
costs (if you have legal representation) of 
making such an application must be paid by 
the service provider, if you are successful in 
your application. It is also possible to seek 
interest on the amount owed to you.

In certain circumstances, the WRC will agree 
to make the application for enforcement 
on your behalf and you are required to 
apply	to	the	WRC	to	request	this.	For	more	
information see www.workplacerelations.
ie. The WRC take certain matters into 
consideration when deciding whether they 
will make the application on your behalf.

If you reach a settlement in the case and 
the settlement terms are not carried out 
as ordered by the adjudication officer, the 
matter can be brought to the District Court 
to enforce the decision. The Court will order 
that the settlement terms are carried out.

TIME LIMITS
If you are intending to bring a claim for 
discrimination under the Equal Status Acts, 
you must notify the service-provider of your 
intention to take a claim against them. This 
notification is made on form ES1 and must be 
sent by registered post within two months of 
the alleged discrimination.  

Your WRC complaint must be filed within six 
months of the date of the contravention of 
the Equal Status Acts. This six-month time 
limit can run from either:

1. The most recent date of the unlawful 
conduct  

2. The ending of a discriminatory regime or 
practice, or
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3. In the case of an isolated incident, 
simply six months from the date of the 
incident.

If your complaint has not been made within 
the six-month time period it is possible 
to make an application for an extended 
period of time but the time limit can only be 
extended to a maximum of twelve months. 
In order to succeed in an application to 
extend time you will need to demonstrate 
“reasonable cause” for the delay in making 
the claim. Such an application should 
be made as soon as possible and should 
give reasons for the delay and attach any 
supporting documentation. 

Strict time limits apply for the notification 
too.	You	can	apply	to	the	Director	General	
of the WRC to extend the notification time 
limit from 2 to 4 months but the Director 
General	will	only	do	this	if	they	believe	there	
was a good enough reason for the delay. 
You	can	also	apply	to	the	Director	General	to	
dispense with the notification requirement 
but	the	Director	General	will	only	do	this	in	
exceptional circumstances.

CLAIMS INVOLVING REFUSAL 
OF ENTRY TO A LICENSED 
PREMISES
If you are refused entry on one of the 
discriminatory grounds to an ordinary 
licensed premises, such as a pub, you must 
go to the District Court rather than the 
WRC. These claims are dealt with by the 
District Court Licensing Office. You can find 
information on the rules and on the forms 
you need to fill out on www.courts.ie. You 
should note that if you lose your case in the 
District Court, you may have to pay the legal 
costs of the licence holder, which may be 
substantial.

Step 1
Send a letter to the person who caused 
the discrimination (who is called the 
Respondent) setting out what happened, 
asking them to explain why they 
discriminated and asking them what they 
are prepared to do to resolve the problem. 
This should be done within two months of 
the discrimination occurring. You should also 
ask them for any records they have about 
the alleged incident of discrimination, such 
as CCTV footage, and for a copy of their 
equality policy.

Step 2
If you do not receive a satisfactory response, 
you can instruct a solicitor to act on your 
behalf. Instructing a solicitor will involve 
costs. You can apply for legal aid but all 
applications are decided on a case-by-case 
basis and an eligibility test including a means 
test and a merits test will be applied. You 
should note that if you lose your case in the 
District Court, you may have to pay the legal 
costs of the licence holder, which may be 
substantial.

If you choose to represent yourself, you 
should go to the District Court Office 
(Licensing Office) and prepare and file a 
notice of application under section 19 of the 
Intoxicating Liquor Act 2003 (District Court 
form 80.5, available on www.courts.ie). This 
should be done within six months of the 
discrimination occurring. There is a sample 
notice of application included at Appendix 
3 of this guide. This is an official notice sent 
to the Respondent inviting them to attend a 
certain court on a certain date to answer the 
claim of discrimination. You must pay stamp 
duty on this official notice and you can find 
out the correct amount of stamp duty on 
www.courts.ie or by contacting the District 
Court Office.
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The notice of application must be legally 
served on the Respondent. You can get more 
information on the rules of service in Order 
40C and Order 41 of the District Court Rules, 
available on www.courts.ie or by contacting 
the District Court Office.

It is very important to check the correct legal 
name of the licence-holder in the District 
Court Licensing Office. If you have the wrong 
name, your case will fail and you will not 
be able to enforce any award made by the 
Court.

It is possible to seek discovery of 
documentation in the District Court from the 
service provider by making an application 
to the Court for discovery. This application 
cannot be made to the Adjudication Officer 
in the WRC. 

Step 3
At the hearing of the case you can put 
your case forward and the Respondent will 
probably defend their case. The judge will 
give their decision once all the evidence is 
heard. You can also ask the District Court to 
compel witnesses to attend the hearing.  

All District Court claims will be heard in 
public and the case will be heard by way of 
oral evidence subject to cross-examination.

Step 4
If you are unsuccessful in your case at the 
District Court, or if you win the case but 
nothing has changed, you can appeal the 
decision or enforce the decision of the 
court.	Further	information	on	this	process	is	
available at www.courts.ie.  
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APPENDICES

Appendix 1:  Sample Data Protection Request

[INSERT YOUR ADDRESS]

[INSERT SERVICE PROVIDER’S ADDRESS]
[INSERT DATE]

Re: Data Access Request 

 

To Whom It May Concern, 

I wish to make an access request under Section 4 of the Data Protection Acts 1988 - 2003 for a 
copy of any information you keep about me, on computer or in manual form in relation to... 

Details which may be of assistance: 

•	My	PPS	number	is	[INSERT];
•	Reason	for	interaction	with	service	provider;
•	Dates	of	incidents

I look forward to hearing from you. 

Kind Regards, 

 

[INSERT NAME]
Email: [INSERT] 

Appendix 2:  Sample Freedom of Information Request

REQUEST	FOR	ACCESS	TO	RECORDS	UNDER	THE	
FREEDOM	OF	INFORMATION	ACT,	2014

	Please	address	this	request	to	relevant	FOI	Contact	

Please use BLOCK letters 
Details of Applicant 

Surname: 
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First	Name:	 
Postal Address:  
Telephone Number(s): 
OFFICIAL	USE	ONLY	

Home :  
Date	FOI	request	Received:	 
 Business:  
Identity Verified: 
Mobile:  
Consent Confirmed: 

Personal Information 

My preferred form of access is: (please tick as appropriate) 

to receive copies of the record by post 

other – please specify 
 
Details of Request 

In	accordance	with	Section	12	of	the	Freedom	of	Information	Act,	I	request	access	to	records	
which are: (please tick as appropriate) 

Personal 
Non-personal 

In the space provided below, please describe the records as fully as you can. If you are 
requesting Personal Information, please state precisely, in whose name those records are held. 
You will not normally be given access to personal information of another person unless you have 
obtained the written consent of that person. 

I request the following records:  
 
 

Please sign here: ___________________________ Date: ______________
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Appendix 3:  District Court Notice of Application for discrimination 
at the point of entry to a licensed premises

S.I. No. 259 of 2005
No. 80.5

INTOXICATING	LIQUOR	ACT	2003

Section 19

[Section 23]

NOTICE	OF	APPLICATION

District Court Area of

District No.: 

Applicant: 

Respondent: 

TAKE NOTICE that the above-named applicant of  
intends to apply to the District Court sitting at 
on the ... day of ..... 20 .. at ... a.m/p.m pursuant to *section 19(2)/section 19(6) of the above-
mentioned Act of 2003 for redress in respect of prohibited conduct (within the meaning of 
section 19(1) of the said Act against the respondent whose premises are situated at 
in the court area and district aforesaid, on the following grounds:-

Dated this .... day of ....... 20 ...

Signed 

Applicant/solicitor for applicant

To the District Court Clerk

District Court Office

At 
To *the Respondent/Secretary of the above-named Club

At 
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Appendix 4:  Sample Enforcement Application for the District 
Court in relation to a decision of an Adjudication Officer

40C.01
Notice of Statutory Application

AN CHÚIRT DÚICHE
THE DISTRICT COURT

District Court Area of Dublin                           
  
District No 1
  
Record number:

IN	THE	MATTER	OF	SECTION	43	OF	THE	WORKPLACE	RELATIONS	ACT	2015
ON	THE	APPLICATION	OF	[INSERT	CLAIMANT’S	NAME]
Between:
[INSERT CLAIMANT’S NAME]
Claimant
-and-
[INSERT RESPONDENT’S NAME]
Respondent
NOTICE	OF	APPLICATION
TAKE NOTICE that the above-named claimant will apply to the District Court sitting at ........ on 
the ...... day of ........ 20.... at ........ a.m./p.m. (the “return date”) for:

1. 
An order directing the Respondent to carry out the decision of the adjudication officer made in 
favour of the Claimant dated the [INSERT DATE] and bearing Adjudication Reference number 
[INSERT] in the sum of €[INSERT AMOUNT];

2. 
An Order directing the Respondent to discharge to the Claimant interest on the compensation at 
the rate referred to in section 22 of the Act of 1981, in respect of the whole award of the period 
beginning 56 after the date on which the decision of the adjudication officer was communicated 
to the parties being the ___ day of  ___201_ [INSERT ADDRESS] and ending on the date of the 
order.

3. 
Such further or other relief and or consequential direction as this Court deem fit and meet;

4. 
An Order providing for the costs of and ancillary to these proceedings.
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B. 

The grounds for the application are as follows: 
The Claimant brings this application for relief in circumstances where the Claimant has received 
a decision of the adjudication officer dated the [INSERT DATE] and bearing Adjudication 
Reference [INSERT] in which he/she [DELETE INAPPLICABLE] was awarded the sum of 
€[INSERT AMOUNT]. The award provided by the decision of the adjudication officer remains 
outstanding. 

The Claimant will rely on the proceedings herein, the decision of the adjudication officer dated 
the [INSERT DATE] bearing Adjudication Reference [INSERT] and the nature of the case and the 
reasons offered. 

Submissions will be made to the Court to the effect that the Respondent has failed to comply 
with the decision of the adjudication officer and will seek orders from this Honourable Court 
pursuant to section 43 of the Workplace Relations Act 2015. 

C.
The Applicant herein will rely on the jurisdiction conferred on the District Court by the 
Workplace Relations Act 2015. 

LIST	OF	DOCUMENTS	ON	WHICH	THE	CLAIMANT	WILL	RELY	AND	COPIES	OF	WHICH	ARE	
ATTACHED
  

Document: 
Date: 
Description: 

1 
Adjudication Officer decision [DELETE THE INAPPLICALBE] __ 
day of __ 20_ 
bearing Adjudication Reference [INSERT]

2 
Insert any other relevant document 
 
Etc   
   

Signed: 
Claimant or Solicitor for the claimant
To: District Court Clerk at [INSERT ADDRESS]
And To: [Respondent or Solicitor for the Respondent] 
This notice of the application has been filed with the District Court Clerk at ........ and issued to 
the above return date on the ...... day of ........ 20....
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Appendix 5:  Sample Terms of Settlement

Workplace Relations Commission

Case Reference No: 
[Insert title of legislation complaint has been brought under]
Between  
[Insert]
(Complainant)
And
[Insert]
(Respondent)

TERMS	OF	SETTLEMENT
1. 
The Respondent agrees to pay the complainant the sum of €_______ in full and final settlement 
of the above named claims and all other claims howsoever arising whether under statute, 
common law, contract, tort or as a claim for breach of the complainant’s constitutional or 
convention rights.  The amount of €________ is payable as compensation in respect of the 
complainants claim for discrimination and is not subject to any deductions.

2. 
The	payment	of	€_________	is	to	be	made	directly	to	the	complainant	by	EFT	to	the	bank	
account, details for which are already known to the respondent within four (4) weeks of the date 
of this agreement.  In the event of default of payment, the respondent consents to judgement in 
the sum of €___ being entered against it in a court of competent jurisdiction.  

3. 
In consideration of the above the complainant agrees to withdraw the above _____ claims 
listed for hearing before the Workplace Relations Commission on the _____ day of ______  
______ and the complainant confirms that as of the date of this agreement there are no other 
proceedings in being between her and the respondent and that no other proceedings will be 
initiated.  

4. 
The parties agree that the terms of settlement will remain confidential between them, the 
complainant’s immediate family, their legal advisors save where disclosure is required by law. 

Signed: 
Signed: 
Complainant: 
For	Respondent

Witnessed _____________________                Witnessed _______________

Dated this _____ day of ______ 20...
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Appendix 7:  Useful Websites

Community Law & Mediation  
www.communitylawandmediation.ie 

Northside Centre for the Unemployed
www.ncutraining.ie 

Workplace Relations Commission 
www.workplacerelations.ie

Courts Service of Ireland
www.courts.ie 

Irish Human Rights and Equality Commission  
www.ihrec.ie 

Citizens Information
www.citizensinformation.ie 

Irish Statute Book
www.irishstatutebook.ie 

Law Reform Commission
www.lawreform.ie 

Data Protection Commissioner
www.dataprotection.ie

Freedom of Information
www.foi.gov.ie 
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Discrimination in Accessing Goods and Services: 
Guide to Taking an Equal Status Case



 T (01) 847 7804  F (01) 847 7563
 E 
 W 

Northside Civic Centre, 

CLM Limerick:

 T (061) 536 100  F (061) 536 101
 E 
 W 

Limerick Social Service Centre, 
Henry Street, Limerick

Contact Us On:

CLM Northside

CLM Limerick

Law Reform

Community Resource
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