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If you are laid off due to the Covid-19 Pandemic, you are entitled to the new Covid-

19 Pandemic Unemployment Payment.

If you are still unemployed after 6 weeks on this payment, you will also be entitled to
therelevant jobseeker’s payment for your situation.

Covid-19 Guidance
Employment and Social Welfare Law

info@communitylawandmediation.ie

What social welfare am I entited to if I am laid off?

(01) 847 7804  |  (061) 536 100

I am self-employed in a business that is affected by Covid-19
closures, can I claim any social welfare?

Yes, both employees and self-employed people can apply for the new COVID-19

Pandemic Unemployment Payment.

You may also be entitled to the Jobseeker's Benefit (Self-Employed) depending on

your PRSI contributions. More information can be found on the Citizen's Information

website.

The information below is not intended to provide, and does not constitute, legal or any other advice on
any particular matter, and is provided for general information purposes only. The authors give no
guarantees or warranties concerning the accuracy, completeness or up-to date nature of the information
provided in this website and do not accept any liability arising from any errors or omissions. Please note
that there are links provided to external sites over which the authors have no control and for which they
accept no responsibility. Last updated: 12.08.2020.

https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/unemployed_people/jobseekers_benefit_self_employed.html
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Talk to your GP and ask for advice. Currently, if you are not showing any symptoms of
COVID-19 and you are not caring for a close relative/child, you should attend work. If
you are fearful that you are likely to contract COVID-19, speak to your GP about what
is your best option. If your GP tells you to self-isolate, do not return to work and inform
your employer of your GP’s advice. If, however, your GP believes that you are
capable of continuing with work you should do this. 

If you feel that you cannot go back to work, try speaking to your employer. Employers
have been asked to be as flexible as possible in assisting employees. Discuss your
concerns with your employer and they may be able to arrange an alternative method
for you to attend work e.g. altering your shifts or allowing you to work from home
where possible. 

Under the Safety, Health and Welfare at Work Act 2005, employers and employees
have a general duty of care to ensure the safety, health and welfare at work of
employees/colleagues. These obligations are in addition to common law duties of
care. 

If I am immunocompromised and my workplace is still open, do I
still have to go to work?

Exposure to COVID-19 may present a health risk to
employees and other persons at the workplace. The HSE
is advising employers to ensure that an assessment of the
risk for COVID-19 is carried out at the workplace, and
employers should follow the most up to date advice and
guidance from the HSE on how to mitigate the health risk
to employees and others at the place of work.

https://www2.hse.ie/conditions/coronavirus/coronavirus.html
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My workplace is still open and running, but I have to take care of
my children/sick relatives/others, what should I do?

Offering paid compassionate leave;
Allowing you to work from home;
Altering your shifts, so that you can coordinate caring between you and your

partner, or another person;

Allowing you to rearrange holidays; or
Allowing you to take paid time off that you can work back at a later time.

Force majeure leave, this is paid leave and arises where for urgent family reasons,
the immediate presence of the employee is indispensable owing to an injury or
illness of a close family member. You may take 3 paid days of force majeure leave
within any 12 month period, or 5 paid days within 36 months. You can ask your
employer to allow you to take the full 5 days paid force majeure leave together.
Parental leave, if you are looking after a child up to the age of 12 (or 16 if the child
has a disability) 
Parent’s leave, if you are caring for a child up to the age 1 who was born after 1

November 2019

If you are not sick, but you cannot go to work because you have to care for a sick
child or other relative, you can ask for paid leave. If your employer cannot give you
paid leave, you can ask for statutory leave. Your options:

Paid Compassionate Leave
Employers have been asked to be as flexible as possible in assisting employees with
care arrangements. This could include:

Or, if none of those options are available, you may be entitled to:

Statutory Leave

You should normally give your employer 6 weeks’ notice if you want to take parental
orparent’s leave, but you can ask your employer to waive this notice period.

Your employer does not have to pay you when you are on parental or parent’s leave.
If youare on parent’s leave you can apply for Parent’s Benefit.

If you are on parental leave, you can apply for means-tested Supplementary Welfare
Allowance.
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What do I do if I am off sick with Covid-19?

IF YOU HAVE THE CORONAVIRUS, DO NOT GO TO WORK. 

Call your GP/doctor and self-isolate immediately. Follow all HSE guidelines for your

health and safety. Once you have done this, you can apply for the Illness Benefit

payment.

Name;
PPS Number; and
Date of Birth.

You can call 1890 800 024 or 01 2481398 between 9.00am and 5.00pm Monday to
Friday to get an application form sent to you by post;
You can organise someone to pick up a form at your doctor’s surgery or at your
local Intreo Centre; or

How do I apply for the Illness Benefit payment?

There are four steps in applying for Illness Benefit payment.

Step One: Contact your GP

First, you must contact your GP or a doctor. You must have been told to self-isolate
by your GP or you must have been diagnosed with COVID-19 . The doctor will then
complete a medical certificate on your behalf and send this directly to the department.
To receive a payment, you will need to provide your doctor with your:

Step Two: Fill in the Illness Benefit Form

You now need to complete an application form for Illness Benefit (Form IB 1).

There are three ways that you can make an application:

1.

2.

An online application process will be available by the end of March.
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How do I apply for the Illness Benefit payment? (Continued)

Step Three: Send the Application away

Send your application form by Freepost to:

Social Welfare Services
Department of Employment Affairs and Social Protection

Dublin 1
PO Box 1650

Step Four: Stay in isolation

To receive this payment, you must be confined to your home or a medical facility.

What exactly is the Covid-19 Pandemic Unemployment Payment?

COVID-19 Pandemic Unemployment Payment is a social welfare payment for
employees and self-employed people who are unemployed or who have their hours of
work reduced during the Covid-19 pandemic.The payment has been extended until April
2021 and you may apply for it up until 17 September 2020.

The COVID-19 Pandemic Unemployment Payment had been at a flat rate of €350 per
week.  However from 29 June 2020, the rate of COVID-19 Pandemic Unemployment
Payment will be linked to your earnings. You do not need to contact the Department of
Employment Affairs and Social Protection about your earnings as they have access to this
information from Revenue.

If you were earning €200 or more per week, you will continue to get a payment of €350 per
week. If you were earning €199.99 or less per week, you will get a COVID-19 Pandemic
Unemployment Payment of €203 per week. You will be paid this new rate from Tuesday, 7
July 2020.
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What exactly is the Covid-19 Pandemic Unemployment Payment?
(contd)

Those who previously earned between €200 and €300 per week will be paid a new

rate of €250 per week.

The maximum rate of payment will be reduced from €350 to €300 for those who

previously earned over €300 per week. 

Those who previously earned between €200 and €300 per week will have

payments reduced from €250 to €203.

Those who previously earned over €300 per week will have payments reduced from

€300 to €250.

The rates of payments will be further altered from 17 September 2020 and again in

February 2021.As of 17 September 2020, the following changes will apply:

As of February 2021, the PUP will be made more closely aligned to the standard

jobseeker payment of €203, with the following changes applying:

When the COVID-19 Pandemic Unemployment Payment ends on 1 April 2021, those in

receipt of the payment will have to apply for a Jobseeker`s Payment if they have not

found work by that date.

If you have dependent family members, you may be better placed transferring to

Jobseekers Benefit. Your local Citizen`s Information office can give further advice on

this. Individuals may also be entitled to rent supplement if there has been a temporary

change in their financial circumstances due to COVID-19.

As of 27 July 2020, gov.ie has denoted that those in receipt of the Pandemic

Unemployment Payment must be “genuinely seeking work.” This criterion is in addition

to the original criteria that set out those eligible“are aged between 18 and 66 years

old and are currently living in the Republic of Ireland and have lost your job due to the

COVID-19 pandemic or have been temporarily laid off due to the COVID-19

pandemic and worked in the Republic of Ireland or were a cross border frontier

worker and are not in receipt of any employment income.Payment is made by electronic

transfer only (into your bank account) and only into accounts held in Irish financial

institutions. It will be paid in to your bank account every Tuesday once your application

is processed.
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How do I apply for this Unemployment Benefit?

Step One: Get the Form

Step Two: Fill in the Form

Step Three: Send the Form

To be eligible for the emergency payment scheme, you must be aged 18-66 and be
unemployed or have your hours at work reduced during the Covid-19 pandemic. You
must also be living in the Republic of Ireland.

APPLYING ONLINE

The quickest and easiest way to apply for the emergency Covid-19 payment is by
applying online at mywelfare.ie

APPLYING BY POST

If you apply by post it will take longer for you to receive payment. The quickest and
easiest way to apply is online.

You need the COVID-19 Pandemic Unemployment Payment application form. This is
available to download here or you can pick up a form in your local Intreo centre or
Post Office. Alternatively, you can email your name and address to forms@welfare.ie
and explain that you are looking for this form. If you have a Public Services Card, you
can apply online through MyWelfare.ie

The form asks for personal details such as your name, address and PPS number. It
also asks for your employer’s name, address of your workplace and employer’s phone
no. It will ask for your bank account details so that your payment can be processed.
(Bank name, Account Name, BIC and IBAN)

Post the filled out form to:
FREEPOST PO BOX 12896, Dublin 1

Is it means-tested?
No, the COVID-19 Pandemic Unemployment
Payment is not means tested.

http://www.mywelfare.ie/
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I am an employer and I cannot afford to pay my workers, what
do I do?

Option one: Lay off your staff

If you cannot afford to pay your employees due to the sudden Covid-19 pandemic,
you can temporarily “lay-off” your workers.  A “lay-off” occurs where an employer is
temporarily unable to provide an employee with the work for which they were
employed.

In order to lay-off your workers, you must reasonably believe that the situation will not
be permanent and must give employees notice to this effect. You must also fill out a
RP9 Form and give it to your staff. This form is available on the Workplace Relations
Commission website.

Once you have laid off your staff, they can apply for the new Covid-19 Pandemic
Unemployment Payment.

Option Two: Covid-19 Temporary Wage Subsidy Scheme

If you can afford to pay your staff some wages, then you should apply for the Covid-
19 Temporary Wage Subsidy Scheme.

To qualify for the scheme, employers must declare that due to Covid-19, they have
experienced a minimum of 25% decline in turnover, and are unable to pay normal
wages and other outgoings.

This scheme allows employers who cannot afford to pay their employees their usual
wages, to receive up to 70% of their employee&#39;s weekly take home pay up to a
maximum of €410 per week. The employers must keep their employees on payroll.
The employers will be refunded by Revenue.

If you have employees who have children, you should encourage them to apply for
Jobseeker’s Payments as it has additional payments for dependant children and
families. Jobseeker claims received from workers who have adult or child dependents
will be prioritised for payment. Once these are put into payment refunds will cease
and the employer can cease making payments.
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I could technically work from home but I don't have all of the
required hardware/software, will I lose my job if I don't work?

Employers have a duty to provide adequate equipment to their employees. If you do

not have the required hardware/software at home to carry out your job, you can ask

your employer if you can use the equipment from your place of work temporarily.

If this is not possible, and you are not able to work remotely, your employer may
temporarily lay you off. If you are laid off you are entitled to the Covid-19 Pandemic
Unemployment Payment, and after six weeks will be entitled to the Jobseeker’s
benefit.

Assessing risks and implementing appropriate control measures;
Providing safe equipment including personal protective equipment, where
necessary;
Providing information, instruction, training and supervision regarding safety and
health to employees;
Having plans in place for emergencies;
Managing and conducting all work activities to ensure, as far as reasonably
practicable, the safety, health and welfare of employees; and
Providing safe systems of work that are planned, organised, and maintained.

My workplace doesn't have enough precautions in place to
protect its employees, what can I do?

Employers owe their employees a duty to provide a safe working environment, this
includes:

If you feel that your employer is neglecting these duties, discuss the matter with them

first. Raising these concerns early on is important, as it may help prevent the spread

of the Covid-19 virus.

If your employer does not take these concerns into account, or does not take
reasonable precautions for the safety of employees, they may be liable for any injury
or damage that arises. An employer will be in breach of their legal duty to employees
where that employer requires an employee to work in circumstances where
reasonable care has not been taken to ensure the employee’s safety.
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I haven't heard from my employer, but my workplace is closed,
what do I do?

If you have not heard from your employer and cannot access your workplace, we
would advise that you apply for the Covid-19 Pandemic Unemployment Payment.

Will I continue to get other social welfare payments I receive?

People currently in receipt of a welfare payment will continue to receive this payment

in accordance with their current entitlements if they are required to self-isolate or are

diagnosed with Covid-19. There is no need for the people concerned to take any

action.

Payments to people who collect their payments in person at post offices but, due to

illness or self-isolation, are unable to do so on the due date, will be held over until

they can next attend a post office.

Alternative payment arrangements (for example, transfer into a bank account,

collection by an agent) are also available and can be agreed, on request, with any

person who is affected by Covid-19.

If you are currently getting a Jobseeker’s Payment, One-Parent Family Payment,
Carer’s Allowance or Disability Allowance and want to continue to receive these
payments, you should not apply for the COVID-19 Pandemic Unemployment
Payment. 

However, if your social welfare payment was reduced because of your earnings, it can
be reassessed and you will get any increases due to you. You need to inform the
Department of Employment Affairs and Social Protection that you have had a
reduction in your earnings from work If you are getting a Working Family Payment you
can apply for the new Covid-19 Pandemic Unemployment Payment and receive both.
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Or You can apply online through MyWelfare.ie
Or You can phone 1890 800 024 or 01 2481398 and the department will send you
the relevant pack(s) that you need.
Or, if none of the above are possible, you can call in to your local Intreo Centre or
Social Welfare Branch Office to ask for assistance.

How do I apply for Social Welfare?

You can apply for social welfare by downloading the relevant forms for all schemes at
www.gov.ie/jobseekers, filling them out and posting them to: PO Box 12896, Dublin 1

If I lose my job and have difficulty paying my rent, can I get rent
supplement?

Rent Supplement is a means-tested payment for certain people living in private rented
accommodation who cannot provide for the cost of their accommodation from their
own resources. 

Certain eligibility requirements apply to rent supplement. However, in view of the
difficulties created for many in the private rented sector who have lost significant
employment income, the Department of Employment Affairs and Social Protection will
use the full flexibility of the scheme to provide the necessary support.

If your circumstances have changed due to Covid-19 and you are having difficulties
paying your rent, you should make an application for rent supplement.  The
application form for Rent Supplement is available on the Government website here.If
you require further information on rent supplement, please contact our office at
018477804 for an appointment with our legal advice clinic.

http://www.welfare.ie/
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What do I do if I am self-employed and my work has dried up?

If you are self-employed and you have lost your income due to the COVID-19
pandemic, you will be entitled to the COVID-19 Pandemic Unemployment Payment.
This is available to both employees laid off due to the pandemic and the self-
employed who have lost their income. 

The payment is €350 per week.

What do I do if I am off sick with coronavirus?

If you are told to self-isolate by a doctor or the HSE, or you have been diagnosed with
COVID-19 (Coronavirus) by a doctor, you can apply for an enhanced Illness Benefit
paymentof €350 per week. You must be confined to your home or a medical facility.

What do I do if I am refused social welfare payments?

If you think you have been wrongly refused a social welfare payment, you can appeal
this decision to the Social Welfare Appeals Office. You must appeal within 21 days of
getting the decision on your claim. In exceptional cases, you may be allowed to
appeal after the 21 days is up. You must say in your appeal why you think the
decision was wrong and give evidence and documents you want to be considered by
the Social Welfare Appeals Office.

You must also enclose a copy of the letter you
received telling you that your social welfare was
refused. You must always be given the reasons
for the decision in writing and the letter should be
written in language that you can understand.
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www.citizensinformation.com
www.flac.ie

www.gov.ie
www.threshold.ie
www.ccpc.ie

What if I need legal advice?

Legal services necessary to support essential services and vulnerable people are
considered “essential businesses” by the Government. Due to the practical
implications of opening during this period, it may be the case that the solicitor’s
physical place of business is closed. Many solicitors have the ability to work remotely
during this time so you should check whether it is possible to arrange a consultation
over the phone.

FLAC and the Community Law Mediation Clinic have suspended their clinics for the
duration of the crisis.

Although these should not be considered as a replacement for legal advice, there are
a number of online sources of legal information from reputable bodies. These include:

http://www.citizensinformation.com/
http://www.flac.ie/
http://www.gov.ie/
http://www.threshold.ie/
http://www.ccpc.ie/
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Will I continue to get other social welfare payments I receive?

If you have lost your job due to the pandemic and were also getting another social

welfare payment, like a carer's payment, Working Family Payment or One-Parent

Family Payment, you are entitled to claim the Covid-19 Pandemic Unemployment

Payment. However, you must have lost your employment due to the pandemic. The

Covid-19 Pandemic Unemployment Payment will replace your employment income

and will be regarded by the Department of Employment Affairs and Social Protection

as equivalent to employment income. 

If you have lost your job and were getting a partial social welfare payment, such as

Jobseeker's Benefit or Jobseeker's Allowance, you do not need to apply for the Covid-

19 Pandemic Unemployment Payment. Instead you should contact your local Intreo

Centre by phone or email.

If you are getting the Covid-19 Pandemic Unemployment Payment and you have a
spouse or partner and children (known as adult or child dependants), you should
claim a jobseeker's payment as you will get a higher rate. If your working hours are
reduced to 3 days or less per week, you should apply for Short Time Work Support
which is a form of Jobseeker’s Benefit.

If I refuse to go to work out of fear of contracting Covid-19, can I
be fired/demoted/suspended?

If you are concerned about contracting Covid-19 in your workplace, you should raise

these concerns with your manager and perhaps make a formal complaint. Your

employer has to take all reasonable steps to provide you with a safe place of work. In

the case of Covid-19, this may include things like providing hand sanitizers or

providing some way to ensure physical distancing from others, where appropriate and

possible. 
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If I refuse to go to work out of fear of contracting Covid-19, can I
be fired/demoted/suspended? (Continued)

If you are not happy with the response of your employer in providing you with a safe
working environment and you refuse to go to work because of this, then you can be
demoted, suspended or fired by your employer. Before the employer does this, you
are entitled to go through a disciplinary process. What exactly this disciplinary process
will look like depends on the things like how long you have been in the job and the
policies your employer has in place.

If your employer fails to provide you with the appropriate disciplinary process, or you
can show they did not provide you with a safe place of work, you may be able to take
a case to the Workplace Relations Commission and receive compensation.

I was due to start employment with a new employer, but they
closed before I could start, will I still get paid? am I still entitled
to the position when they reopen?

This depends on whether you have a contract with your employer or not. If you have
signed a contract of employment, then you will be entitled to the position once they
reopen. You will not still get paid, however, until you begin employment.

If you have not signed a contract of employment, you should contact your employer

and ask whether employment has commenced. If the employer confirms that your

employment has not commenced and you have not signed a contract of employment,

unfortunately, you will not have any legal entitlements.
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The information in this document is not intended to provide, and does not constitute,

legal or any other advice on any particular matter, and is provided for general

information purposes only. The authors give no guarantees or warranties concerning

the accuracy, completeness or up-to date nature of the information provided in this

website and do not accept any liability arising from any errors or omissions. Please

note that there are links provided to external sites over which the authors have no

control and for which they accept no responsibility.

Community Law & Mediation is an independent community law centre which provides

free legal advice, representation, mediation and community education services. If you

need legal advice, we're here to help:

Contact Us

info@communitylawandmediation.ie

(01) 847 7804  |  (061) 536 100

www.communitylawandmediation.ie


