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On 2 August 2020, the Residential Tenancies and Valuation Act 2020 came

into effect and the protections in the Emergency Measures in the Public

Interest (Covid-19) Act 2020 expired. 

This means that the ban on all rent increases and tenancy terminations has been

lifted with certain exceptions. 

Notices of Termination can be served again from the 2nd of August 2020. New

rental protections apply to tenants who face rent arrears and as a result are at risk

of their tenancy ending. For tenancies other than those in rent arrears, the existing

laws apply again with no new protections.

Covid-19 Guidance - Housing

info@communitylawandmediation.ie

What has changed since the passing of the Residential1.
Tenancies and Valuation Act 2020?
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Yes. The Residential Tenancies and Valuation Act 2020 provides some
protections for tenants against rent increases and evictions in certain
circumstances. The protections in place apply to tenants who are in rent arrears and
as a result are at risk of their tenancy ending.

2. Does the Residential Tenancies and
Valuation Act 2020 provide for any
protections for tenants affected by Covid-19?

The information below is not intended to provide, and does not constitute, legal or any other advice on any particular matter, and is provided for general
information purposes only. The authors give no guarantees or warranties concerning the accuracy, completeness or up-to date nature of the
information provided in this website and do not accept any liability arising from any errors or omissions. Please note that there are links provided to
external sites over which the authors have no control and for which they accept no responsibility. Last updated: 30.09.2020
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You may have protection under the Residential Tenancies and Valuation Act 2020 if you are
a tenant unable to pay your rent and are at risk of losing your tenancy and you are (or were
during the period of 9th March 2020 to 10th January 2021):

1. in receipt of (or entitled to receive) Disability Benefit due to being temporarily out of work
because you contracted Covid-19 or were a probable source of Covid-19 and your employer
did not have to pay you; OR 
2. in receipt of (or entitled to receive) the temporary wage subsidy or any other social welfare
payment paid for loss of earnings due to Covid-19 (this includes rent supplement or a
supplementary welfare allowance) 

If you satisfy these criteria, you are considered a “Relevant Person” and you can avail of
protections to remain in your tenancy without any increase in rent until 11 January 2021. 
If you are issued with a notice of termination you must be given at least 90 days’ notice
and/or the date of termination must not be earlier than 11 January 2021 whichever the latest
is.

In order to avail of these protections, you must formally declare to your landlord and to the
Residential Tenancies Board that Covid-19 has made you unable to pay your rent by
completing a Self-Declaration form. If you are unable to pay your rent and are at risk of your
tenancy ending but you do not fulfil these criteria, the procedures in Question 4 may
apply to you.

Does the Residential Tenancies and Valuation Act 2020 provide for
any protections for tenants affected by Covid-19? (contd)

info@communitylawandmediation.ie
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3. What is a Self-Declaration?

The Residential Tenancies and Valuation Act 2020 requires tenants who have been
affected by Covid-19 to serve a declaration in writing on the Residential Tenancies
Board and also to serve a copy of this declaration on their landlord. 
 
The Self-Declaration form can be found here or on the Residential Tenancies Board
website. The form includes:
 
a. a declaration that the tenant meets the criteria specific for the protections (see
Question 2); and 
b.  because of their status as a relevant person, there is a significant risk that their
tenancy could be terminated. 
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Don’t panic. Take Action. 

If you are having difficulty paying your rent, speak to your landlord and outline your

difficulties. If you can reach an agreement with your landlord, try to record it in writing.

info@communitylawandmediation.ie
(01) 847 7804  |  (061) 536 100

What is a Self-Declaration? (Contd)

The tenant must send the original copy of the Self-Declaration to the Residential

Tenancies Board at PO Box 47, Clonakilty, County Cork or by email at

rentarrears@rtb.ie.

A true copy of this Self-Declaration must also be sent to your landlord. The easiest

way to serve a true copy is to photocopy the original. On the copy write I declare this

is a true copy in block print and sign and date it.

The declarant must be addressed to your landlord by name and can be delivered in

person, by leaving the notice at their address where they ordinarily reside or to an

address provided by the landlord. The declaration can also be sent by prepaid

registered post. The declaration can be sent to the landlord by email where the

landlord has consented to same in writing.

It is an offence to make a false or misleading declaration.

4. I rent privately and I can’t pay my rent this month. What
should I do?

Your landlord must notify you and the Residential Tenancies

Board in writing of the amount of rent arrears due. You will

have 28 days from the date this warning notice was

received by you or by the Board (whichever is later) to pay the

rent arrears owed or to resolve this issue with your landlord

before a Notice of Termination issues.
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I rent privately and I can’t pay my rent this month. What should I
do? (contd)

Once the Residential Tenancies Board has received the notice of the landlord that
you are in rent arrears, they will assist you in obtaining MABS advice on your
circumstances subject to your consent. If your rent arrears are due to Covid-19 and
you meet the criteria set out at Question 2, you should submit a Self-Declaration form
to the Board and send a copy to your landlord.

If you meet the criteria set out at Question 2, you may be temporarily protected from
eviction until 11 January 2021.  However, even if you have temporary protection from
eviction, you are still obliged to pay rent to your landlord unless he or she agrees
otherwise. If rent is not paid, arrears will build up.  Rent arrears could have an effect
on your tenancy when the protections expire. Speak to your landlord about how you
can address the arrears and pay such rent as you can.

If your rent arrears are not a direct consequence of Covid-19, then if after 28 days you
have not paid the rent due to the landlord, your landlord can seek to end the tenancy
by giving you at least 28 days written Notice of Termination. The landlord must serve
a copy of the Notice of Termination to the Residential Tenancies Board. Upon
receiving this notice, the Board will contact you to notify you in writing of your right to
apply for dispute resolution with the Board regarding the Notice of Termination.

5. How does this affect me if I am a HAP tenant?

A lot of the information in Question 2 is relevant to you also. Please
see above. If you are in receipt of the Housing Assistance Payment (HAP), you will be
paying a differential rent to your local authority and you may also be paying a “top-up”
rent to your landlord. 

The Department of Housing, Planning and Local Government advises that if your
financial circumstances have changed because of Covid-19 you should contact the
Department of Employment Affairs and Social Protection (DEASP) and apply for the
relevant income supports at www.mywelfare.ie before contacting your relevant local
authority. The Department says following the submission of the necessary
documentation, any differential rent arrears that accumulate will be re-assessed and
rectified, as appropriate, by your local authority in due course– this will not affect your
HAP payment to your landlord.
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How does this affect me if I am a HAP tenant? (contd)

The differential rent is based on a percentage of your household’s income. Each local
authority has their own Differential Rent Scheme, which are usually available on their
website (see Schedule 1). Many Differential Rent Schemes include a hardship clause
giving the local authority discretion to further reduce your differential rent payment
if paying it would cause hardship. 

If you cannot pay your rent because of the Covid-19 emergency without hardship, you
should ask for this discretionary reduction, setting out the reasons you are unable to
pay.

If you are paying a “top-up” payment to your landlord and you are having difficulty
making this payment, you should speak to your landlord and make an arrangement to
address any rent arrears. If you meet the criteria outlined at Question 2 you may be
able to avail of temporary protection from eviction.

6. What should I consider if I am a Rental Accommodation
Scheme tenant?

A lot of the information in Question 4 is relevant to you also. Please see above. 

If your financial circumstances have changed, you should consider what social
welfare supports you may be eligible for. If you have lost your job due to Covid-19 you
may be eligible for the Pandemic Unemployment Payment. 

As a tenant of the Rental Accommodation Scheme, you pay a differential rent which is
based on your income. The Differential Rent Scheme for each local authority is
usually available on their website. Many Differential Rent Schemes include a hardship
clause giving the local authority discretion to further reduce your differential rent
payment if paying it would cause hardship. If you cannot pay your rent because of the
Covid-19 emergency without hardship, you should ask for this discretionary
reduction, setting out the reasons you are unable to pay.
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If you rent a room in your landlord’s home, you are not covered by the Residential
Tenancies Acts. In this case, you are a licensee and not a tenant and you may not be
protected from eviction. 

If you are renting a self-contained flat in your landlord’s home, your tenancy may be
covered by the Residential Tenancies Acts and you may have protection if you have
fallen into rent arrears and are at risk of losing your tenancy.

If you are in this type of accommodation and believe you are at risk of eviction, please
contact our office at 01 847 7804 for an appointment with our legal advice clinic.
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8. I live in the same house as my landlord. Do I have protection
from evictions?

7. I am a tenant of a Housing Association and I can’t pay my
rent this month. What should I do?

If you are a tenant of a Housing Association, you are covered by the Residential
Tenancies and Valuation Act 2020 which sets out new protections for tenants who
have fallen into rent arrears and are at risk of losing their tenancy.

A lot of the information in Question 4 is relevant to you also. Please see above.

If you are at risk of losing your tenancy and are in receipt of Disability Benefit due to
being out of work because of Covid-19, or are in receipt of social welfare payments
made for loss of earnings due to Covid-19, you may be protected from eviction or a
rent increase by a Housing Association until 11th January 2021. However,
you should speak to the relevant Housing Association about the rent arrears and
how they can be addressed. Different Housing Associations use different
calculations for rent so a change in your income may reduce your rent in some
circumstances.
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If you received a notice of termination before the 27th of March 2020, the date of

termination of the tenancy was considered paused until after the Emergency Period.

As the Emergency period has now ended, your notice period will now recommence.

For instance, if there were 30 days left on a notice period on the 27th of March 2020,

from 2nd August, the 30 days can begin to count again.  

Please note, if you received a notice of termination that you wish to challenge, you

have 28 days from the date of the notice to do so and you should contact the

Residential Tenancies Board as soon as possible.
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9. I am a private tenant and I have already received a warning
notice from my landlord. What should I do?

If you meet the criteria as outlined at Question 2, you may still be temporarily
protected from eviction.  However, you should speak to your Landlord about how you
can address the issues that have been raised so that you can avoid receiving a
Notice of Termination after the protections expire.  

If the warning notice relates to rent arrears, you should try to agree with your landlord
to pay off the rent arrears in a reasonable time frame that is feasible for you. Your
local Money Advice and Budgeting Service (‘MABS’) office may be able to be of
assistance and the MABS website www.mabs.ie contains useful tools for budgeting.

If the warning notice relates to other breaches of your tenancy agreement — anti–
social behaviour, for example — you should speak to your landlord about the issues
raised and whether they can be addressed or whether they are being disputed.

If you do not meet the criteria as outlined in Question 2, speak to your landlord about
the warning letter and take steps to address the issues raised. From 2 August 2020
landlord are entitled to issue notice of termination in accordance with the
normal rules if it does not relate to rent arrears. If it relates to rent arrears, the steps
outlined in Question 4 must be taken. It is important, as stated, to engage with your
landlord as far as possible to reach a solution that avoids eviction. 

Please note, if you received a notice of termination that you wish to challenge, you
have 28 days from the date of the notice to do so and you should contact the
Residential Tenancies Board as soon as possible.

10. I have received a notice of termination from my landlord
before lock down, what is the status of this notice?
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If you are protected under the new law from 2nd of August 2020 from evictions

because of rent arrears, your landlord is not permitted to ask you to leave your

accommodation until those protections expire. If your landlord is insisting that you

leave your accommodation, this may constitute an illegal eviction and you should

contact the Residential Tenancies Board and the Gardaí if necessary.

If your tenancy is not in rent arrears due to Covid-19, the normal rules around how to

end a tenancy apply.
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(01) 847 7804  |  (061) 536 100

11. What if the notice of termination has already expired?

If you have been given a valid notice and do not dispute it, then you should leave
upon the expiry date unless you and the landlord mutually agree otherwise. If you do
not leave your landlord cannot remove you or your belongings from the property. The
landlord must lodge a dispute resolution case to the Residential Tenancies Board. 

The Board can order you to vacate and you could face having to pay damages to the
landlord for not leaving.

12. What should I do if my landlord insists that I should leave
the property?



7

Rent supplement is available as a short-term income support for those in the private
rented sector who are finding it difficult to pay their rent.  

Rent Supplement is usually subject to a number of conditions. However due to the
Covid-19 crisis, the eligibility criteria for Rent Supplement has been expanded
temporarily.

If your income has been reduced due to Covid-19, you meet certain conditions and
you are struggling to pay your rent, you may be able to apply for Rent Supplement. 

To apply for Rent Supplement you should contact the Department of Employment
Affairs and Social Protection’s representative (formerly known as the Community
Welfare office) at your local Intreo Centre or Social Welfare Branch Office. 

Please note you will not usually be eligible for rent supplement if you are in receipt of
other forms of social housing support.

info@communitylawandmediation.ie
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13. Should I apply for the social housing list?
How do I do that?

If your means are insufficient to provide for accommodation for yourself and your
family, you can apply for social housing from your local authority. You can do this by
completing and submitting your local authority’s social housing application form. 

Social housing applications take about 12 weeks to be processed but this
may be extended if further information is required. Additional delays are possible in
light of the Covid-19 emergency. 

CLM has prepared a booklet on social housing, which may be of assistance if you are
considering applying, https://communitylawandmediation.ie/publications/guide-to-
social-housing-support/ 

Please note, if you have immediate difficulties paying your rent, you should apply for
Rent Supplement. See below.

14. Can I apply for rent supplement?
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15. I am a tenant of a local authority and I can’t pay my rent this
week. What should I do?

Your local authority rent is based on your household income. Each local
authority has its own Differential Rent Scheme.  

If your circumstances have changed and your income has been reduced to the extent
that you can no longer pay the rent you paid before, you should contact your local
authority immediately and make them aware of the changes to your circumstances as
this may result in a reduction in your rent. 

Many Differential Rent Schemes include a hardship clause giving the local authority
discretion to further reduce your differential rent payment if paying it would cause
hardship. If you cannot pay your rent because of the Covid-19 emergency without
hardship, you should ask for this discretionary reduction, setting out the reasons you
are unable to pay.

If you are in rent arrears, you should speak to your local authority about
putting in place a repayment arrangement.  If you have received a tenancy warning or
even notification of court proceedings, there is still an opportunity to address problems
and come to a solution. 

Please contact your local Citizens Information Centre, your local MABS office or our
office on 018477804 for some advice on your options.
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17. I live on a halting site with limited facilities. This makes it
difficult for me to self-isolate and obey the social distancing
restrictions. What can I do to improve my situation?

Extra toilets;
Running water;
Additional mobile accommodation/ space where there is overcrowding;
Extra refuse collection;
Access and egress on sites; and
Additional units (either mobiles on site or houses elsewhere that will allow for self-
isolation/ quarantine).

If your current accommodation requires repairs or additional facilities, you should contact
your local Authority for assistance. 

A recent circular from the Department of Housing, Planning and Local Government
recognised that local authorities may need to take extra measures to reduce the risks of
Covid-19 infections on halting sites.  The circular identified a number of areas where
additional measures may be required. These areas include:

If you are living on a halting site where additional measures are required, you should
contact your local authority for assistance. If your local authority does not assist you,
please contact our office on 01 847 7804 for some advice on your options.

The Department of Housing, Planning and Local Government`s Circular is available on

Pavee Point`s website https://www.paveepoint.ie/stay-safe-from-coronavirus-covid-19/ 

16. Do Travellers living on halting sites have protection
from eviction?

The protections included in the Emergency Measures in the Public Interest (Covid-19)

Act have expired which includes the protections against evictions from halting sites. If

you are asked to leave your current location against your wishes please contact our

office on 01 847 7804 for some advice on your options.
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Cavan County Council

Clare County Council

Cork County Council

Donegal County Council

Dún Laoghaire-Rathdown County Council

Fingal County Council

Galway County Council

Kerry County Council

Kildare County Council

Kilkenny County Council

Laois County Council

Leitrim County Council

Louth County Council

Mayo County Council

Meath County Council

Offaly County Council

Roscommon County Council

Sligo County Council

South Dublin County Council

Tipperary County Council

Westmeath County Council

Wexford County Council

Wicklow County Council

COUNTY COUNCILS 
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These links below are links to the public available local authority
Differential Rent Schemes. 

You should contact your local authority directly to ensure that you have
the most up to date scheme for your area.

Schedule 1

Cork City Council

Dublin City Council

Galway City Council

Limerick City and County Council

CITY COUNCILS

CITY AND COUNTY COUNCILS

http://www.cavancoco.ie/differential-rent-scheme.htm
https://www.clarecoco.ie/services/housing/publications/differential-rent-scheme-34847.pdf
https://www.corkcoco.ie/sites/default/files/2018-01/Countywide%20%20Housing%20Rent%20Scheme%202017.pdf
http://www.donegalcoco.ie/media/donegalcountyc/housing/Differential%20Rent%20Scheme%202020.pdf
https://www.dlrcoco.ie/sites/default/files/atoms/files/2020_rent_scheme_0.pdf
https://www.fingal.ie/sites/default/files/2019-03/Differential%20Rent%20Scheme.pdf
https://www.galwaycity.ie/housing-rents-information
https://www.kerrycoco.ie/housing/housing-management/differential-rent-scheme/
http://kildare.ie/countycouncil/housing/HousingRents/
https://www.kilkennycoco.ie/eng/Services/Housing/Housing_Forms/Differential-Rent-Scheme-2018.html
https://laois.ie/departments/housing/social-housing/
http://www.leitrimcoco.ie/eng/Services_A-Z/Housing/Policy-and-Publications/
https://www.louthcoco.ie/en/services/housing/forms-and-downloads/housing-rents-scheme-2019.pdf
http://www.mayococo.ie/en/Services/Housing/ApplicationFormsPublications/PDFFile,30146,en.pdf
https://www.meath.ie/system/files/media/file-uploads/2019-05/Differential%20Rent%20Scheme%202019.pdf
https://www.offaly.ie/eng/Services/Housing/Forms-Publications/Publications/
http://www.roscommoncoco.ie/en/Download-It/Housing1/Publications/Differential-Rent-Scheme-2019.pdf
https://www.sligococo.ie/media/SligoCountyCouncil2015/Services/Housing/Downloads/Tenants/DifferentialRentScheme2015.pdf
https://www.sdcc.ie/en/services/housing/paying-your-rent/differential-rent-scheme-2020.pdf
https://www.tipperarycoco.ie/sites/default/files/Publications/Differential%20Rent%20Scheme%202018.pdf
http://www.westmeathcoco.ie/en/media/WCCDifferentialRentScheme2020.pdf
https://www.wexfordcoco.ie/housing/council-tenants/rent/how-is-my-rent-calculated
https://www.wicklow.ie/Living/Services/Housing/Social-Housing/Rents
https://www.corkcity.ie/en/council-services/services/housing/renting-a-council-house/renting-a-council-house1.html
https://www.dublincity.ie/sites/default/files/content/Housing/Rent_Scheme_2011/Documents/Rent%20Scheme%202019.pdf
https://www.galwaycity.ie/housing-rents-information
https://www.limerick.ie/sites/default/files/media/documents/2020-01/limerick-city-and-county-council-differential-rent-scheme.pdf
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The information in this document is not intended to provide, and does not constitute,

legal or any other advice on any particular matter, and is provided for general

information purposes only. The authors give no guarantees or warranties concerning

the accuracy, completeness or up-to date nature of the information provided in this

website and do not accept any liability arising from any errors or omissions. Please

note that there are links provided to external sites over which the authors have no

control and for which they accept no responsibility.

Community Law & Mediation is an independent community law centre which provides

free legal advice, representation, mediation and community education services. If you

need legal advice, we're here to help:

Contact Us

info@communitylawandmediation.ie

(01) 847 7804  |  (061) 536 100

www.communitylawandmediation.ie


