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VISION, MISSION

VISION

MISSION

To make our communities more just and 
inclusive by facilitating access to legal 
services for all.

To provide people in our communities with 
expert legal, mediation, and education 
services they would not otherwise have 
access to and in doing so, to address 
underlying issues of injustice and 
exclusion while working for real change.

Community Law & Mediation works to empower 

individuals experiencing disadvantage through: 

LEGAL ADVICE AND 
REPRESENTATION; 

MEDIATION AND 
CONFLICT COACHING; 

INFORMATION AND 
EDUCATION; AND

BY ADVOCATING FOR 
CHANGE THROUGH POLICY 
AND LAW REFORM WORK.

WHAT WE DO OUR IMPACT IN 2020

4,152 

Providing a Legal Lifeline Finding a Way Forward

Educating and Advocating

2,357 636.5

120 10

85%

627

56

792

422

↑ 60%

↑ 40%

1 in 10 

1 in 3 

33

people were assisted and/or legal issues advised on through 
our range of services: legal; mediation; and education

number of people we helped through legal 
advice and advocacy

hours of support given by our mediators

students took part 
in our LEGAL EAGLES 
school programme

policy submissions made 
to Government and other 

agencies, advocating  
for change

We held 3 roundtables, involving expert  
stakeholders, on the topics of:

• COVID-19: Challenges in the area of Social Welfare  
and the Workplace for At-Risk Groups

• Young People Leaving State Care at risk of Homelessness
• Establishment of a Centre for Environmental Justice

of those seeking mediation support were families

people reached by our 
Know your Rights talks

mediation volunteers

people attended our 
Legal Training courses

legal advice clinics (face-to-face and 
phone) held by CLM

rise in people seeking information and advice 
about employment during COVID-19

rise in people seeking information and advice 
about housing during COVID-19

people seeking legal help were at risk of 
becoming homeless

people seeking legal help were unemployed

legal volunteers & interns
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Promote peaceful and inclusive societies for sustainable 
development, provide access to justice for all and build effective, 
accountable and inclusive institutions at all levels

THE PANDEMIC 
IS INTENSIFYING CHILDREN’S 

RISK OF EXPLOITATION
INCLUDING 

1 IN 3 
TRAFFICKING VICTIMS 

WERE CHILDREN 

CHILD LABOUR ROSE TO 

160 MILLION

BRIBERY IS AT LEAST FIVE TIMES MORE LIKELY 
IN

LOW-INCOME
COUNTRIES

HIGH-INCOME
COUNTRIES

THAN 
IN

37.6% VS 7.2% 

TRAFFICKING  AND  CHILD LABOUR

(2018)

(2020)

FIRST INCREASE IN TWO DECADES

IN 2020, 
THE KILLINGS OF

331 HUMAN RIGHTS DEFENDERS
WERE REPORTED IN

32 COUNTRIES 

AN 18% INCREASE 
FROM 2019

ONLY 82 COUNTRIES HAD 
INDEPENDENT NATIONAL 

HUMAN RIGHTS INSTITUTIONS 
IN COMPLIANCE WITH 

INTERNATIONAL STANDARDS 
(2020)
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Make cities and human 
settlements inclusive, 
safe, resilient and 
sustainable

Cities in many countries have become epicentres of COVID-19, 
exposing their vulnerabilities stemming from lack of adequate 
and affordable housing, insufficient public health systems, and 
inadequate urban infrastructure such as water, sanitation and waste 
services, public transport and open public spaces. Deeply rooted 
inequalities have led to disproportionate pandemic-related impacts on 
migrants, the homeless, and those living in urban slums and informal 
settlements. That said, in responding to the crisis, some cities have 
emerged as engines of economic recovery, centres of innovation and 
catalysts for social and economic transformation. Recovery from the 
pandemic offers the opportunity to rethink and reimagine urban areas 
as hubs of sustainable and inclusive growth. 

COVID‑19 has only worsened the plight of slum dwellers, further marginalizing those already vulnerable 

Between 2014 and 2018, the proportion of the urban population 
living in slums worldwide increased from 23 per cent to 24 per cent, 
translating to over 1 billion slum dwellers. Slum dwellers are 
most prevalent in three regions: Eastern and South-Eastern Asia 
(370 million), sub-Saharan Africa (238 million) and Central and 
Southern Asia (226 million). The needs and concerns of these people 
are rarely taken into account in conventional urban planning, financing 
and policymaking, leaving an enormous segment of the global 
population behind. 

The pandemic has disproportionately affected low-income 
households and those working in the informal sector. This has further 
increased the number of slum dwellers and those whose living 
conditions have deteriorated, making them even more vulnerable. 
Without concerted action on the part of Governments at all levels, in 
collaboration with civil society and development partners, the number 
of slum dwellers will continue to rise in most developing countries.
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The pandemic has drawn attention to the need for safe, accessible and reliable public transport 

Poorly planned and managed urbanization translates to a disconnect 
between the provision of infrastructure and residential concentrations, 
leading to inadequate networks of streets and a lack of reliable 
transport systems. This diminishes the potential of cities to leverage 
economies of scale and agglomeration. Only about half of the world’s 
population live within 500 metres walking distance of low-capacity 
transport systems (such as buses or trams) and within 1,000 metres 
of high-capacity systems (such as trains and ferries), according to 
2019 data from 610 cities in 95 countries. 

Access to public transport was significantly disrupted during the 
pandemic – from partial closures and guidelines on reduced capacities 
to total network closures. As the pandemic response continues, 
countries and cities need to provide options for accessible, safe, 
reliable and sustainable public transport systems. Such systems should 
be well-integrated with walking and cycling paths through long-term 
policies, sustainable urban mobility plans and targeted investments.

Proportion of urban population with convenient access to public transport, 2019 
(percentage)
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A favela, or slum, rises on the outskirts of Salvador de Bahia, 
Brazil. 
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Achieve gender equality and 
empower all women and girls

Women's equal participation 
in decision-making is crucial for   
COVID-19 response and recovery, 
but gender parity remains far off

In national 
parliaments

In local 
Government

In Managerial 
positions

Women represent

28.2%

36.3%

25.6%

Pandemic is adding to the burden of unpaid domestic and 
care work and squeezing women out of the labour force

Women already spend about 2.5 times as many hours as men 
on unpaid domestic and care work

Violence against women 
persists at unacceptably high levels and  

is intensified by the pandemic

1 in 3 women (736 million) 
have been subjected to physical and/or sexual violence 

at least once in their lifetime since the age of 15 
(2000–2018)

Up to 10 million girls 
     will be at risk 
of child marriage 

In addition to the 100 million 
who were projected to become 
child brides before the pandemic

over the next decade
as a result of COVID-19 

(2021)
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Reduce inequality within and 
among countries

The pandemic 
is likely to reverse progress

made in reducing income inequality
since the financial crisis

The Gini index measures income inequality and ranges from 0 to 100, 
where 0 indicates that income is shared equally among all people, and
100 indicates that one person accounts for all income.

COVID-19 
estimated to increase the average Gini 

for emerging market and developing countries 
by 6%

The proportion of the global 
population who are refugees 
has more than doubled since 2010

FOR EVERY 100,000 PERSONS,
311 ARE REFUGEES (2020)

In 2020, 4,186 deaths and disappearances 
were recorded on migratory routes worldwide

Remittance costs 
are at an all-time low at 6.5% (2020)

further progress is needed 
to reach the 3% target
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Take urgent action to 
combat climate change 
and its impacts 

Despite a pandemic-related economic slowdown, the climate crisis 
continues largely unabated. A temporary reduction in human activities 
resulted in a dip in emissions. However, concentrations of greenhouse 
gases continued to increase in 2020, reaching new record highs. It 
was one of the three warmest years on record, with the global average 
temperature about 1.2°C above the 1850–1900 baseline. The world 
remains woefully off track in meeting the Paris Agreement target 
of limiting global warming to 1.5°C above pre-industrial levels and 
reaching net-zero carbon dioxide (CO2) emissions globally by 2050.

In the face of looming catastrophe, climate action is gaining 
momentum. In June 2020, the Race to Zero campaign was launched 
to form a coalition of businesses, cities, regions and investors around 
net-zero carbon emission initiatives, and set out specific near-term 
tipping points for more than 20 sectors of the global economy. As 
of December 2020, over two thirds of the world’s GDP was being 
generated in places with actual or intended “net zero by 2050” 
targets, covering over half of the world’s population and emissions. 

The global pandemic has laid bare humanity’s vulnerabilities. It has 
shown the world how much damage can be wreaked by a crisis that 
pales in comparison to a full-scale climate emergency. We must heed 
this wake-up call and seize the opportunity to rebuild in a way that will 
reduce emissions and increase resilience to climate change. 

Greenhouse gas emissions will continue to increase without critical steps to shift economies towards carbon 
neutrality

In 2015, 196 Parties to the Paris Agreement committed to 
transforming their development trajectories towards sustainability 
and called for limiting global warming to well below 2°C – ideally 
1.5°C – above pre-industrial levels. To meet these goals, global carbon 
dioxide emissions need to be reduced by 45 per cent by 2030 from 
2010 levels, and reach net-zero emissions by 2050. Greenhouse gas 
concentrations reached new highs in 2020, with globally averaged 
mole fractions of CO2 exceeding 410 parts per million. 

The COVID-19 pandemic significantly reduced human activities 
in 2020, leading to a temporary fall in CO2 emissions. Developed 
countries saw the steepest declines, averaging drops of almost 
10 per cent, while emissions from developing countries fell by 
4 per cent relative to 2019. Despite the temporary reduction in 
emissions overall in 2020, real-time data from specific locations, 
including Mauna Loa, United States, and Cape Grim, Tasmania, 
indicate that concentration levels of CO2, methane and nitrous oxide 
continued to increase in 2020. By December 2020, emissions had 
fully rebounded and registered 2 per cent higher than the same 
month in 2019. As the world recovers from the pandemic, emissions 
are expected to rise further unless critical steps are taken to shift 
economies towards carbon neutrality.
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An aerial view of disappearing ice at the summit of Mount 
Kilimanjaro in the United Republic of Tanzania.
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Ensure inclusive and equitable quality education and 
promote lifelong learning opportunities for all

56% 33% 40%

Basic school infrastructure to build back better is lacking in many countries 

handwashing
facilitieselectricitydrinking 

water

Participation in 
organized pre-primary learning 

increased from 
65% in 2010 to 73% in 2019 

now, Many young children 
are entirely reliant on caregivers at home

Slow progress in school completion 
is likely to get worse

School completion rate

world

primary

2010 2010 2019
82% 85% 46% 53%

2019

secondary

COVID-19 
has wiped out 20 years 

of education gains

proficient
not proficient

45%

9%

46%

an additional 101 million or 9% of children
in grades 1 through 8 fell below

minimum reading proficiency levels in 2020

(2016–2019)
Proportion of schools in ldcs with basic infrastructure  
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Promote sustained, inclusive and sustainable economic growth, 
full and productive employment and decent work for all

1.6 billion 

informal 
economy 
workers

who lack a social safety net, 
were significantly affected 
by the pandemic

the pandemic
has led to the loss of the equivalent of

255 million full-time jobs

about 4x the number lost during
the global financial crisis (2007-2009)

Economic recovery
is under way
Global real GDP per capita

(2017–2022)

2017 2020 20222021

2.2

-4.6

3.1

But for many countries, economic 
growth is expected to return to pre-  
pandemic levels only in 2022 or 2023

fell from 1.5 billion in 2019 
to 381 million in 2020 – 

International 
tourist arrivals  

International tourism 
is not expected to 

return to 2019 levels
for up to 4 years

rate of youth not in education, 
employment or training (2019)

Pandemic will lead to an increase in youth

31.1% 14.0%

Young women Young men

Not employed, in school or in training
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End poverty in all its forms everywhere

COVID-19 has led to the 
first rise in extreme poverty

in a generation

Governments worldwide have put in place
1,600 short-term social protection measures

in response to COVID-19

but 4 billion people are still not covered by social protection

An additional 119–124 million people were
pushed back into extreme poverty in 2020

global poverty rate

missing the target
of eradicating poverty

7% in 2030 
is projected to be

The

As of April 2021, 
118 countries reported 
national and/or local 

disaster risk 
reduction strategies, 

up from 45 in 2015

Overview
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The Sustainable Development Goals are 
more important now than ever . Now is the 
time to secure the well-being of people, 
economies, societies and our planet .

— António GUTERRES 
Secretary-General of the United Nations

Community Law & Mediation (CLM) is Ireland’s 

longest-running independent community law centre, 

established in 1975 as part of the campaign for civil 

legal aid. Today, CLM’s two law centres in Dublin and 

Limerick provide free legal advice, advocacy, mediation 

and education services to more than 4,000 people in 

communities experiencing disadvantage. We specialise 

in employment, equality, housing, environmental 

justice, social welfare, child and family law.

CLM celebrated its 45th anniversary in 2020, 

a year which saw the organisation undergo a 

significant transformation to meet the challenges 

posed by the Covid-19 pandemic, while also 

embarking on new projects, with the establishment 

of a Centre for Environmental Justice. During 

this time, the organisation saw a 33 per cent 

increase in demand for its services, particularly 

in the areas of employment and housing law.

We would like to thank our legal and mediation 

volunteers as well as the many barristers who 

represent our clients on a pro bono basis. Despite 

the challenges of Covid-19, they stepped up to 

ensure we continue to provide much needed 

services during a very difficult time.



Northside Civic Centre, Bunratty Road, Coolock, Dublin 17, Ireland

Tel: (01) 847 7804, E: info@communitylawandmediation.ie

Limerick Social Service Centre, Henry Street, Limerick, Ireland

Tel: (061) 536 100, E: limerick@communitylawandmediation.ie

www.communitylawandmediation.ie

“The advice I received was excellent. Receiving sound legal advice 
lifted a weight off my shoulders. I highly recommend the service, 
many thanks.”  

“Anytime we needed help, you were on the phone with advice and 
sending letters and emails, very helpful, fantastic, couldn’t have 
done it without you.”

“The call really put my mind at ease… I was very stressed before 
ringing… She [the solicitor] more than answered my questions. She 
gave information on points I would never have even thought of and I 
am more confident in my case now and where I stand with it.”

“Thank you for all your support…I am very happy with the smooth 
process. [The] mediator was very qualified and helped, without 
judgment, find the right solution”


